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By ROBERT B. MITCHELL 


Executive editor, The National Under- 
writer Life Edition 


NEW YORK—Amendment of the 
New York law so as to permit life 
companies to write fire-casualty lines, 
directly or through affiliates, was 
strongly urged by all six life compa- 
nies whose testimony was offered at 
the hearing conducted here by the 
joint legislative committee on insur- 
ance rates and regulation. 

It was also disclosed that Connecti- 
cut General Life has a suit pending 
against the New York insurance su- 
perintendent to obtain a declaratory 
judgment that the state attorney-gen- 
eral was wrong in interpreting the 


New York law as barring an out-of- 
state life company from acquiring a 
fire-casualty affiliate on pain of losing 
its New York license. 

The six companies that were heard 
on the proposed amendment are Con- 
necticut General, Equitable Society, 
Guardian Life, Home Life of New 
York, Mutual of New York and New 
York Life. All but Connecticut Gen- 
eral disclaimed any present plans for 
making use of the right to do a mul- 
tiple-line business but all six strongly 
stressed the unfairness of letting fire- 
casualty companies do a life business 
through subsidiary companies while 
denying the right to life companies 
to do a fire-casualty business. 

No life company opposed the move, 


Life Companies Protest Inequity 
Of N.Y. Ban On Multi-Line Sales 


nor did any of the numerous fire-cas- 
ualty representatives present offer any 
testimony at all, but Superintendent 
Thacher, in a letter read by First Dep- 
uty Samuel Cantor, expressed the de- 
partment’s unqualified opposition to 
the proposed amendment. 


Text Of Thacher Letter 


The letter, addressed to Sen. Con- 
don, chairman of the joint committee, 
said: 

“Since your announcement of the 
hearing concerning amendment of the 
insurance law to permit life insurance 
companies to engage in multiple-line 
operations I have received a number 
of inquiries asking whether any such 

(CONTINUED ON PAGE 30) 





John Hommes Is 


Successor To 
Parker At WAB 


John Hommes has been advanced to 
manager and secretary of Western Ac- 
tuarial Bureau, ef- 


fective Feb. 1, to 
succeed Kent H. 
Parker, who is 
leaving at that 
time to become 
general manager 


of Inter-Regional 
Insurance Confer- 
ence in New York. 

At the same 
time, Rush W. 
Carter, Aetna Fire, 
was elected chair- 
man of the execu- 
tive committee of WAB to succeed Her- 
man P. Winter, America Fore, and Earl 
R. Sanborn, Great American, was elect- 
ed vice-chairman succeeding Paul H. 
Barr, Hanover. 

Mr. Hommes has been with WAB 
since 1941 and has been a rating bureau 
Man since 1929 when he graduated 
from Illinois Tech in fire protection 
engineering. As an engineering scholar- 
ship student, he was assigned to Ken- 
tueky Inspection Bureau, and worked 
there as inspector and engineer until 
going with WAB. In 1953 he was ad- 
vanced to assistant manager, and has 
had responsibility for schedule and en- 
gineering. He is chairman of the schol- 
aship committee of Illinois Tech and 
has been active as a member and chair- 
man of various technical committees of 
National Board and National Fire 
Protection, the advisory engineering 
council of National Board and Society 
of Fire Protection Engineers. 

He will be assisted by Edwin N. 
Searl, who continues as assistant man- 
ager, and by P. Robert Bechtolt, who 
Was advanced to assistant manager. Mr. 
Bechtolt has been with WAB since 1950 
and before that was with Missouri In- 
spection Bureau. 
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700 At Hearing On 
Tex. Safe Driver Plan 


AUSTIN—Legislators, agents and 
company executives comprised most of 
the audience of 700 that attended a 
hearing on the new Texas safe driver 
merit rating plan here last week with 
Penn J. Jackson, chairman of the 
Board of Insurance, presiding. 

Criticisms of the plan, which went 
into effect Jan. 1, centered on the 
inclusion of moving traffic violations 
as rating penalties and on its retro- 
active provision for a three-year re- 
cord of such penalties. Defenders of 
the plan, which was evolved following 
a year’s study by an industry commit- 
tee, argued in brief that the plan 
should be given a fair test before 
revisions are ordered. In all, some 55 
witnesss were heard. 

The principal opponents of the plan’s 
provisions were three state senators; 
Keith Kelly, representing National 
Assn. of Independent Insurers, and 
officers of State Farm Mutual Auto. 
The main supporters were Gus S. 
Wortham, for Texas Assn. of Fire & 
Casualty Companies; R. B. Cousins of 
Texas Auto Insurance Service Office; 
David B. Irons, former member of the 
board; Carl H. Hunt of Texas Assn. of 
Insurance Agents, and James O. Mus- 
ick of Texas Safety Assn. 

Just prior to the hearing a suit was 
filed in Austin by members of the 
Harris County (Houston) chapter of 
Texas Assn. of Plaintiffs Attorneys 
alleging that the new rates are un- 
constitutional, but no immediate court 
order was sought. A permanent in- 
junction is sought, but no date has 
been set by th ecourt for a hearing. 


Merritt Rowland has been elected 
president of Thompkins & Co., San 
Francisco brokers. Stuart C. Thomp- 
kins, founder of the firm, becomes 
chairman and chief executive officer, 
and Don Lowe, executive vice-presi- 
dent. 


$1 Million Value 
On Jet Prop Plane 


The Vickers Viscount turbo prop 
plane of Capital Airlines which 
crashed at Holdcroft, Va., on a flight 
from Chicago to Norfolk, by way of 
Washington, was insured by U. S. 
Aviation Underwriters. The hull was 
valued at approximately $1 million. 
The plane crashed into a marsh in a 
heavy fog. A blaze enveloped the 
wreckage. All 49 passengers died. 


Recognizable Pattern Seen 


In Automobile Developments 


Discussing the current automobile 
insurance situation before the Insur- 
ance Board of Cleveland at its January 
meeting, Robert C. Dauer, assistant 
editor of the Fire, Casualty & Surety 
Bulletins, pointed out that in spite of 
the confusion clouding the auto pic- 
ture, there is a recognizable pattern to 
the events which have been occurring. 

He predicted that diversification has 
gone about as far as it can, that soon 
the situation will begin to stabilize, 
and then there will be a gradual trend 
to more uniformity. 


Justice Department 
Moves Vs Insurers 
In Aviation Field 


Subpoena Groups To Appear 
Before Grand Jury In N. Y. 
Feb. 11 With Documents 


The Department of Justice has in- 
stituted anti-trust proceedings against 
the aviation insurance business. Sub- 
poenas have been served on Associated 
Aviation Underwriters, U. S. Aviation 
Underwriters, Aviation Insurance Rat- 
ing Bureau and Stewart, Smith & Co., 
directing them to produce certain 
documents relating to their business 
before the grand jury in the southern 
district of New York (New York City) 
Feb. 11. 

The grand jury authorization is 
understood to be couched in language 
broad enough to enable it to inquire 
into matters other than aviation insur- 
ance. However, initially the investiga- 
tion appears to be aimed at the avia- 
tion insurance business alone. 


Subpoenas Being Studied 


The subpoenas are being given the 
closest kind of study against the 
framework of public law 15, the 
McCarran act, to determine whether 
the action of the Department of Justice 
is not an assumption of jurisdiction by 
the federal government over an area 
limited by that law to the states. It has 
been the consistently maintained posi- 
tion of the aviation insurance business 
that it is and has been positively 
regulated by the states. 

It is recalled that at one point in 
the hearings of the Senate anti-trust 
and monopoly subcommittee Sen. 
O’Mahoney, who was conducting, in- 
dicated that he was going to supply the 
Justice Department with a record of 
the hearings on aviation insurance. 
These hearings were conducted Aug. 
6, 7, 8, 14 and 15, 1959. 

It is pointed out that if the Justice 
Department had filed a complaint in 
the case it would involve a civil ac- 
tion. If it takes the grand jury route, it 

(CONTINUED ON PAGE 8) 





Members of Pa- 
cific Indemnity 
building commit- 
tee view a model 
of the new build- 
ing being erected 
in Los Angeles. 
From left: Clar- 
ence R. Herda, 
president Pacific 
Indemnity; Wil- 
liam A. Simpson, 
president William 
Simpson Construc- 
tion Co.; F. Marion 
Banks, president 
Southern Calif- 
ornia Gas Co., and 
Harry Volk, presi- 
dent Union Bank. 


(Story on page 5.) 
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Chicagoans Hear 


Five Speakers Give 
Outlook For 1960 


Union League Club’s 
Insurance Group Has 
Annual Forecast Session 


The high quality of the “Review and 
Forecast” offered the Insurance Group 
of Union League Club of Chicago was 
rnaintained at the 1960 session. Five 
well-qualified speakers offered their 
opinions of the outlook for various 
aspects of the insurance business. 

One of the chief reasons for the suc- 
cess of this meeting, which now com- 
mands one of the large dining rooms 
in the club to accommodate an ever- 
increasing turnout, is that the speak- 
ers are not of the “let’s all pull togeth- 
er” variety. They give a realistic ap- 
praisal of what they see and put it on 
the line. It is a stimulating meeting. 


R. L. Davis Presides 


Roy L. Davis, midwest manager 
Assn. of Casualty & Surety Compa- 
nies, chairman of the Insurance 
Group, was the presiding officer, as 
he has been at all of the forecast 
meetings. He sets up the program 
and obtains the speaking talent. Mr. 
Davis sees to it that speakers under- 
stand they have only 10 minutes in 
which to present their views. He keeps 
the meeting moving along at a lively 
pace, and wastes no time with elab- 
orate preliminaries. For example, the 
dignitaries who rate special introduc- 
tions and applause are introduced 
while the dessert is being served, 
thus saving valuable program time. 

The 1960 panel consisted of Robert 
Neal, general manager Health Insur- 
ance Assn., who covered A&S insur- 
ance; Alfred N. Guertin, actuary 
American Life Convention, life insur- 
ance; Vincent S. McKerrow, vice- 
president reinsurance and excess line 
division Continental Casualty, proper- 
ty and casualty insurance; Director 

(CONTINUED ON PAGE 6) 


More Big Awards As 


Plaintiffs Gain In Chicago 

Awards of $200,000 and $30,000 in 
the past week increased damages given 
by juries in personal injury cases in 
Chicago since Sept. 1 to $3,159,808 out 
of a total demand of $5,930,200, accord- 
ing to data compiled by Cook County 
Jury Verdict Reporter. 

Plaintiffs won nine of the 14 cases 
decided in the week ending Jan. 15, 
but for the period since Sept. 1 de- 
fendants still are ahead, 109 to 90 in 
total decisions. 





The $200,000 decision rose out of an 


automobile accident in which the 
plaintiff suffered permanent brain 
damage. 


Ill. Bureau Auto Rates 
Reduced As Of Jan. 25 


New auto rate schedules for Illinois 
Bureau of Casualty Insurers have 
been approved and become effective 
Jan. 25. They reflect approximately 
the same reduction as those which 
became effective Dec. 30 in the state 
for National Bureau companies. For 
Chicago the decrease in BI and PDL 
will be 5.6% and 3% for PHD. For 
suburbanites, the reductions in that 
order will be 2.6% and 4.9%. 
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Admission of photographs in color 
showing the plaintiff's injuries; the 
citing of baseball players’ salaries as 
a means of calling the jury’s attention 
to the declining valve of the dollar, 
and the use of a “mathematical for- 
mula argument” to produce a $20,000 
verdict all combined to produce a 
“cumulative prejudicial effect” in the 
case of Faught vs Washam. The Mis- 
souri supreme court, on these grounds, 
set aside the judgment for the plain- 
tiff and remanded the case. 

This was the second appeal in a 
damage suit for personal injuries al- 


15, 1953, on a bridge near Macon, Mo. 
The first trial resulted in a jury ver- 
dict for the defendant, but on appeal 
the judgment was reversed and the 
case remanded because of an erro- 
neous instruction. Retrial resulted in 
another jury finding for the plaintiff 
and assessed his damages at $20,000. 
The defendant appealed. 


Goes To Sleep On Bridge 
The plaintiff, 20, was driving at 60 
to 65 miles an hour, on a dark clear 


night, when he dozed off as he ap- 
proached a bridge. His auto veered to 


legedly sustained in an accident Oct. the left, sheared off a guard rail and 





January 22, 196} Janua 


Court Sets Aside Verdict In Which 
Photos, Other “Techniques” Figure 


tore down 105 feet of the bridge rail. 
ing before coming to a stop crosswisd 
of the highway. 

This accident, the plaintiff testified 
did little damage to the car and lef; 
him unscathed and mentally alert 
Another car, driven by the defendant, 
came up to the bridge. The defendant 
testified that he veered off before 
striking plaintiff's car and that his car 
went off the bridge before it struck 
the stranded vehicle. 

The plaintiff contended that most} 
of the damage to his car and all of 
his injuries were caused by collision 

(CONTINUED ON PAGE 15) | 





Harbor Of Los Angeles 
In Expansion Program 


Harbor of Los Angeles has been 
licensed in Illinois. The company now 
operates in 12 states, but Illinois is the 
first move away from the west coast. 

Control of Harbor is held by Swett 
& Crawford general agency and 
Lloyd’s representatives of Los Angeles, 
but the insurer is operated as a sepa- 
rate entity. James W. Bourland is 
president. 

During 1959 Harbor was reorganized. 
Control was purchased by Swett & 
Crawford in April and it is specializing 
in large line liability and workmen’s 
compensation business on a brokerage 
basis. The company intends to become 
licensed in about a dozen midwest and 
southern states. 





Excess 
Insurance 





In Chicago, the combined Swett & 
Crawford-Harbor headquarters are 
being moved to 4,000 feet of space on 
the 19th floor of the Insurance Ex- 
change Building. This will about dou- 
ble the amount of space Swett & 
Crawford has occupied. The organiza- 
tions are in the process of staffing a 
combined claims operation and later 
on they will set up a combined engi- 
neering department. 

Swett & Crawford has added to its 
underwriting staff in Chicago, with 
Robert F. O’Leary, formerly with 
Hanover, heading the production de- 
partment, and Elmer Glover as his 
assistant. Mr. Glover had his own 
consulting brokerage office in Chicago. 

J. R. Mulder is vice-president in 
charge of the Swett & Crawford office 
at Chicago. 


Long Haul 
Combined Single 
Limit 


in the trucking industry, 
Excess offers tailored covers 


for bodily injury, property damage, 
motor truck cargo. Also combined 
single limit contracts for BI, PD, 
cargo, fire, and theft. Your 
logical source for this 
profitable field! 


EXPERIENCE, STABILITY, TRADITION . . . these are the basic ingredients of Excess 
Underwriters eminence in every form of excess covers and reinsurance. And, the 
many leading producers we serve today have found that these outstanding qualities 
have become a part of their own company story! It will pay you to bring your next 


risk to Excess. 


EXCESS UNDERWRITERS, we. GI 


175 West Jackson Blvd. ¢ 


Chicago @ WEbster 9-5535 





Harold Scott Heads 


Farm Underwriters 

Harold K. Scott, Aetna Fire, was 
elevated to president of Farm Under. 
writers Assn. at the annual meeting 
last week at Chicago. He had been 
vice-president and acting president 
since B. R. Walinder, America Fore, 
retired in October. 

The new vice-president is J. R. 
Munson, Home, and Kenneth S. Osgil- 
vie was reelected secretary-treasurer. 

Among the visitors were Mr. Wal- 
inder and C. E. Parks, National Fire, 
retired, and H. G. Bannerman, Hart- 
ford Fire, retired, who came down 
from Red Granite, Wis. All three are 
past presidents. 

Mr. Scott stated in his address that 
Farm Underwriters Assn. has designed 
a farm homeowners policy and it is 
ready for submission to Inter-Regional 
Insurance Conference for approval. He 
added that FUA has been continued 
as a separate entity under the re- 
organization of bureaus and trade as- 
sociations and he described this as a 
recognition of the accomplishments oi 
the organization. 

Lower farm supports and a speed-up 
of the conservation reserve program 
will help shift the marginal farmer 
out of farm production, Mr. Scott said. 
Farms will continue to grow in size 
and become fewer in number. These 
better farms will require expert man- 
agement. They will be run along the 
lines of commercial enterprises and 
they will purchase insurance in pack- 
ages just as businesses do. Insurers 
must go to the farm to sell their serv- 
ices and products as they are de- 
manded, Mr. Scott said. Some of the 
risks will require special rate-making 
treatment as already is partly begun 
with the special survey and rating 
plan of Farm Underwriters Assn. and 
the special rating used for fused 
enameled steel silos and grain storage 
buildings. 


Five Named Assistant V-Ps 
At Chicago By M. & M. 


Edward J. Boland, John T. Dwyer, 
Leonard L. Hilgart, George J. Maul- 
off Jr. and Gregory L. Quinn have 
been appointed assistant vice-presi- 
dents at the Chicago office of Marsh 
& McLennan. It was erroneously re- 
ported last week that they were 
named vice-presidents. 


National Assn. of Insurance Agents 
is moving its Washington D.C. office 
Feb. 1 to suite 801, Warner Building, 
13th and E Streets, N.W. 
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Got a tough nut to crack? 


Just S-O-S for the Man from “Ag” 


the company that’s Strong on Service! 


Keep the “Ag-Man” in mind whenever you're up 


against a tough selling or servicing problem. 


You'll find your Agricultural Insurance fieldman 
ready, willing and, above all, able to help out in vir- 
tually any situation. Got a real “‘problem prospect” on 
the line? Or a survey to make? Put in a call for your 
**Ag-Man.” He has the experience and the technical 


know-how that will enable you to work things out 


* 
gristinral rena 
Olk 
ge Someone $ 


It Makes Dollars and Cents to TEAM UP with “AG”! 


in a hurry! 








In short, when you need the kind of help that 
keeps selling effort down, and agency income up, 
SOS for the Man from “Ag”... the company that’s 


Strong On Service. 


Mail Coupon today for Complete “Ag” Story 


Dept. N-160 


The Agricultural Insurance Co., 
Watertown, N.Y. 
As a quality agent, I could be interested in teaming up 


with a quality company. Let’s have the details without 
obligation. 
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Kuear HiTkKE & COMPANY, INE. 


Insurance Agents 

430 N. Fifth St. 

Phone SPringfield 8-4305 
SPRINGFIELD, ILLINOIS 


693 N.E. 79th St. 
Phone PLaza 7-3416 
MIAMI 38, FLORIDA 


175 W. Jackson Blvd. 
Phone WAbash 2-3622 
CHICAGO 4, ILLINOIS 


1401 Peachtree St., N.E. 
Phone TRinity 4-1635 
ATLANTA, GEORGIA 


601 Munsey Bivd. 
Phone MUlberry 5-5780 
BALTIMORE, MARYLAND 


%& NEW ... Excess Auto Liability Insurance 
ASSIGNED RISKS 
FINANCIAL RESPONSIBILITY 


x NEW ... Auto Physical Damage 
(THRU SPRINGFIELD OFFICE ONLY) 


te NEW ... Plate Glass 50-50 and full 
(COOK COUNTY ONLY) 





Your Sales Will Go Up 
When You Use Our 


Facilities 


THE USUAL FINE MARKET ON ALL 
FORMS OF OLT AND M & C 











A primary market for insurers 


Serving companies and their 
reinsurance intermediaries 


The 
REINSURANCE CORPORATION 


of New York 99 John Street, New York 38, N. Y. 























FIRE MANAGERS/SUPERVISORS 
GEORGIA— ILLINOIS — OHIO — INDIANA—WISCONSIN—CALIFORNIA—NEW YORK—MICHIGAN 
$15,000 - $8,500 
OPENINGS—POSITIONS EMPLOYERS’ SPECIFICATIONS 


A very large number of our Company clients in For these openings employers have asked that 
all sections of the country are expanding their we bring to their attention men with the follow- 


Fire operations. An acute shortage of qualified ing background: 


é : . : 1) Age 28-45; 

men exists in practically every section. We 2) Experience: Managerial level minimum 8 
have never seen a better selection of Fire years—supervisory minimum 5. In current open- 
positions available and can recommend all of a hopes aoe Gee Oe to. 

: : A ey quired on Compa . 
nee ener * —_ — the right quae 3) Background should include both personal 
tions sincerely interested in salary and posi- 
tion betterment. 








and commercial lines. Majority managerial open- 
ings require heavy commercial. 


In ail of these positions employer pays entire service charge, all moving expenses. 
Confidential handling all inquiries guaranteed. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells Chicago 6, Illinois 
HArrison 7-9040 












Testimony On Tangier 
Insurer Reiterated 
And Added To In N.Y. 


Only two out of 46 individuals and 
corporations showed up at a state 
supreme court hearing in New York 
as the result of requests issued by 
Attorney General Lefkowitz, who is in- 
vestigating what he terms a national 
fraud involving $100 million invested 
in eight savings and loan associations 
whose deposits were guaranteed by 
International Guaranty & Ins. of 
Tangier, Morocco. 

The two were Harry R. Hayes, in- 
surance broker of Massapequa, N. Y., 
and “pro tem president” of Anglo 
Canadian Underwriters of Newfound- 
land, and Loretto V. Chooljian, a 
secretary in the office of U. S. For- 
eign & Marine Securities Ltd., 44 Wall 
Street, New York. One person who 
was subpoenaed, J. Howard McGrath, 
former U. S. Attorney General, testi- 
fied before the hearing. That testimony 
was to be submitted to the court when 
it has been reduced to written form. 
A fourth person, Herbert Oppenheim 
of Coronado, Cal., who described him- 
self as a former insurance agent, 
filed an affidavit. 


Resumption Jan. 25 


The hearings were scheduled to be 
resumed Jan. 25. 

Stewart B. Hopps, who has _ indi- 
cated that at one time he acted as 
a consultant to the insurer, responded 
to a request by the attorney general 
to appear by writing from his home 
in Belvedere, Cal., that he did not plan 
to be in New York. However, he of- 
fered to be of assistance by mail. Mr. 
Lefkowitz told. reporters after the 
hearing that such testimony would be 
comparatively useless. 

Mr. Lefkowitz also indicated that he 
was’ studying possible proceedings 
against three savings and loan asso- 
ciations under New York act which 
regulates securities transactions. The 
three firms, he said, are Utah Sav- 
ings & Loan of Provo, Commercial 
Savings & Loan of Baltimore, and 
City Savings Assn. of Chicago. 

Carl Madonick, assistant attorney 
general in charge of the bureau of 
securities, reviewed the affairs of In- 
ternational Guaranty in a lengthy de- 
position. This included the action of 
the California department and an 
analysis of the company’s assets. 

Mrs. Chooljian testified that she 
was the only employe at the office of 
U.S. Marine & Foreign Securities. She 
has been with the firm since 1954 
and previously with Rhode Island Ins. 
Co. She said that Mr. Hopps was her 
employer and that though not a di- 
rector or officer of the firm, owns 
100% of the stock. She is paid by 
check by Anglo Canadian Underwrit- 
ers, she said, on checks signed by Mr. 
Hayes and herself with authority from 
Mr. Hopps. 


Reinsurance Brokerage Firm 


She said U. S. Marine & Foreign 
Securities handled placement of re- 
insurance contracts and that the firm’s 
ownership had undergone a change in 
late 1953 and early 1954. She described 
Mr. Hopps’ relationship as friendly 
with the new ownership, which, she 
indicated, included Cubans. She 
thought the directorate included Rem- 
bert Raynaldo and Julio Hebia. She 
said she didn’t know Eric Van Galder, 
who has appeared in testimony as the 
head of International Guaranty. 

Mr. Hayes said he was never em- 
ployed by International Guaranty or 
with a brokerage firm representing it 
which was established at Silver 
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Ala. Life & Casualty, 
National Security 
Are Merging 


Alabama Life & Casualty of Birm- 
ingham and National Security of Elba, 
Ala., have merged on a share for 
share basis. The continuing company 
will be National Security. The prin- 
cipal office will be at Birmingham, 
but the weekly premium department 
will remain in Elba. 

Officers of the new company are 
W. D. Powell, chairman; Warren B, 
Crow, vice-chairman; William L, 
Brunson, president; Robert W. Herring 
and Jack R. Brunson, vice-presidents, 
and Durward M. English, secretary- 
treasurer. Mr. Powell was president 
and Mr. Herring vice-president of Ala- 
bama L.&C. William L. Brunson and 
Jack R. Brunson were president and 
vice-president respectively of National 
Security prior to the merger. 


Panel To Discuss Future 
Marketing Trends At CLU, 
CPCU Joint Meet, Jan. 27 


A three-man panel will discuss fu- 
ture insurance marketing trends un- 
der the theme “The Face of Tomor- 
row” at the annual joint meeting of 
the New York City CLU and CPCU 
chapters, Jan. 27, in the America Fore 
home office building. 

Panel members will be Edwin S. 
Overman, assistant dean of American 
Institute; Harry Phillps, agent of Penn 
Mutual Life and a director of the New 
York City CLU chapter, and Melvin 
Warshaw, partner in the law firm of 
Wolkenberg & Warshaw. 


Pocket Planner Makes Good 


Log For Income Tax Record 


American Excess, excess and sur- 
plus lines management and underwrit- 
ing firm, has started a monthly pub- 
lication, Log, which is designed as a 
handy pocket planner. It is of pocket 
size and shows a full month’s appoint- 
ments. There is space for each date 
and for notations and memos. The 
record enables the user to keep track 
of pocket expenses for use in substan- 
tiating these for tax purposes. 

Anyone in the insurance business 
may have the Log free upon request 
to the company, 2039 Walnut Street, 
Philadelphia 3. 


Lawrence B. Jones, president of 
Mosher Steel, has been elected a di- 
rector of Traders & General of Dallas. 
He succeeds Temple H. Morrow, who 
has resigned. 





Springs, Md., early in 1958. To 
the best of his knowledge the prin- 
cipals of that firm, called Interna- 
tional Guaranty & Ins. Underwriters, 
were Frank McAdams and Paul Van 
Wagner of Chicago. He said that his 
work with the firm consisted of help- 
ing establish it. 

He denied ever soliciting business at 
Brooklyn Savings & Loan or any 
other similar association. He testified 
he had never worked for Mr. Hopps 
though he had known him 25 years. 

Mr. Oppenheim, writing from Phoe- 
nix, indicated that at one time he was 
associated with Mr. Hopps, Internation- 
al Guaranty, and the business of 
guaranteeing savings and loan invest- 
ments. Dutch West Indische, another 
insurer of which Mr. Hopps was the 
directing head, also had its base in 
Tangiers, Mr. Oppenheim indicated. In 
hs affidavit he made it clear that Mr. 
Hopps was the head of International 
Guaranty. 
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New Pacific Indemnity 
Building Is Started 


Ground has been broken at the cor- 
ner of Wilshire Boulevard and Ver- 
mont Avenue in Los Angeles, site of 
the 16-story Pacific Indemnity build- 
ing now under construction in the 
growing Wilshire insurance district. 
The $6,500,000 office structure will 
rise 225 feet and house Pacific In- 
demnity’s home office. The site has 
145 feet of Wilshire Boulevard front- 
age and will be designated as 3200 
Wilshire Boulevard. 

To be constructed of architectural 
concrete with fluted aluminum strips 
on the tower portion, the building will 
have an area of 236,777 square feet. 
The base structure, covered in marble 
and granite, will attach to parking 
facilities for 414 cars. The parking 
structure will be on four levels and 
contain an additional 136,000 square 
feet. 

The building will have some of the 
city’s most modern facilities, includ- 
ing six high-speed electronic eleva- 
tors and fully air conditioned offices 
with multi-zone controls. Completion 
date is set for February of next year. 

Ground breaking ceremonies were 
attended by a number of prominent 
business personalities connected with 
the building project, including the 
Pacific Indemnity building committee 
and Claud Beelman, president of 
Claud Beelman & Associates, the 
building architects and engineers. 


New Budget Plan For 
American Casualty 


American Casualty has introduced 
anew premium budget program—Ac- 
coplan—through Acco Inc., its prem- 
ium financing subsidiary. 

The plan features a budget agree- 


ment, equal payments, low interest 
charges, no service fees, and small 
minimum payments. The agreement 


can cover one or more policies. Addi- 
tional policies may be added at any 
time. A coupon book is provided for 
monthly payments. The company 
makes all collections after the down 
payment. The plan is used for either 
personal or business coverages, and 
premiums are reported to Acco in the 
normal manner. 


Other Features 

The plan went into effect in each 
of the 61 Acco and American Casualty 
branch and service offices on Jan. 1. 
As of Jan. 31, Acco no longer will ac- 
cept premium budget contracts sub- 
mitted under its present premium fi- 
nance plan. 

Minimum payments are $6 _ per 
month, $10 per quarter or $15 per 
year. With the exception of budget 
agreements that include A&S policies, 
insured’s signature is not required. 
Insured tears out the proper monthly 
coupon, attaches it to his check and 
mails both to Acco. For quarterly and 
annual payments, Acco sends a pay- 
ment-due notice prior to the due date. 


N. J. Rules Insurer Good 
Faith Vital In Claims 


New Jersey supreme court has ruled 
that an insurer must exercise good 
faith in dealing with offers of com- 
Promise which have the company’s 
and insured’s interest in mind. The 
tuling came in a reversal of a lower 
court’s finding that attorneys had 
failed to prove that Lincoln Mutual 
of New Jersey was liable through fail- 
ure to investigate fully a claim within 
its policy limits. 

Annette Myers of Rahway was in- 
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jured by a cab owned by Radio Taxi 
Service in May, 1955. She sued the 
cab company for $3,600. The compa- 
ny’s insurer refused to settle, and a 
jury awarded her $13,500 of which the 
cab company agreed to pay $5,000. The 
company then sued the insurer for 
$8,500 on the grounds of negligence 
through lack of proper investigation. 

In its reversal of the lower court’s 
finding for the insurer, the high court 
held that a reasonable and diligent 
effort must be made to ascertain facts 
upon which a good faith settlement 
can be formulated. 


Louisville Board Meets; 
Officers Are Reelected 


The Louisville Board, the oldest 
local board in the U.S., celebrated 106 


years of association activity at its 
annual meeting and luncheon. 
All officers—President Robert L. 


Wyatt, Vice-president James L. Harris, 
and Secretary-Treasurer R. W. Barnes 
Jr.—were reelected. 

William T. Hockensmith, new Ken- 
tucky commissioner, delivered a short 
talk in which he gave credit to retiring 
Commissioner Thurman, who was 


present, for his assistance. Also on 
hand were Deputy Commissioners 
L. D. Cassady and Frank Hart. 

Maj. Harold Foster of the Louisville 
fire department’s fire prevention divi- 
sion presented the board with a plaque 
in recognition of its cooperation in 
fire prevention activities. 


Smith To Shelby Mutual Claims Job 

Shelby Mutual has appointed Donald 
E. Smith claims manager at Columbus, 
O. He joined the company in 1949, 
and prior to his appointment he headed 
the claims office at Lima, O. 


“Before you start selling you first have to get attention” 


Bugles and false noses also can create 
quite a stir. But getting attention from 
the buyer of workmen’s compensation is 
simpler and easier when you use Bitumi- 
nous’ new brochure, “Safety Is Good 


Business.” 


sentation demonstrates why Bituminous 
accident prevention programs invariably 
reduce losses and help keep rates at bed- 
rock. Combined with Bituminous’ 


This attention-getting pre- 


Bituminous © 280 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY 


tool. Send for your free 7] 
copy of “Safety is Good 
Business,” and ask your 
nearest branch office how 
to use it to write more 
(and also more profit- 
able) comp coverages. 





specially tailored and individualized 
rating plans, Bituminous’ safety engineer- 
ing is a potent selling 











* ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation 
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Five Speakers Present Outlook For 1960 


(CONTINUED FROM PAGE 2) 


Joseph S. Gerber of Illinois, insurance 
regulation, and Levering Cartwright, 
president Cartwright, Valleau & Co., 
insurance stocks. 

For 1960 and for the next decade, 
prosperity is forecast for the U. S., 
Mr. Neal observed. Great advance- 
ments are predicted both socially and 
culturally. The demand for A&S in- 
surance is likely to increase at an 
accelerated rate in what is already a 
$6 billion business. The accident and 
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health insurance companies are ade- 
quate to do the job, he said, if they 
are unhampered or unfettered by gov- 
ernment intervention. 

The year 1960, an election year, Mr. 
Neal said, is a crucial one for health 
insurance. The issue is not continu- 
ance of health insurance but a ques- 
tion of whether it will be voluntary 
or collectivistic. 


Housing, job opportunities, income 


lems with which the government is 
dealing. In health insurance, the For- 
and bill is the great threat to the busi- 
ness. Mr. Neal said to append health 
insurance to the social security law 
will not help persons needing it the 
most, those not already under the act. 
The cost of the Forand legislation in 
the first year is estimated at more 
than $2 billion. 

He pointed out that approximately 
80% of the U. S. population already 
has health insurance coverage of 
some form and the companies are tak- 
ing steps in many ways to continue 


Cut rider-attaching time 50% with 
SCOTCH BRAND No. 665 Double-Coated Tape 


More insurance offices every day are discovering this neater, faster method of 
paper mounting—ideal for attaching riders, assembling policies, making 
attachments to contracts or other documents. 

“SCOTCH” BRAND No. 665 Double-Coated Tape has a tight-sticking adhe- 
sive on both sides, yet the roll has no cumbersome liner. It’s like using glue 
in handy ribbon form! 

Why waste time on slow, messy old fashioned methods? There’s no need to 
fuss with glue or paste pots that leave sticky fingers or spots or wrinkles on 
important papers. No staples to work loose, tear or catch. And now “‘SCOTCH”’ 
BRAND Double-Coated Tape is easier and faster than ever to use with the 
new C-12 Applier for double-coated tape! Mail coupon below for a dem- 
onstration—at no obligation to you! 


"SCOTCH" is a registered trademark of 3M Co. 





Manuracturine company 


3M Company, Dept. CBS-10, St. Paul 6, Minn. 


Please arrange to show me how to cut paper mounting time 
50% with “ScotcH” BRAND Double-Coated Tape. 
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or permit coverage at older ages. trust: 
Persons in the voluntary A&S insur- 7 ing t 
ance business must continue to work mone 
to maintain their position, Mr. Neal | and 1 
cautioned, because those wanting flatio 
something else are working hard for | Guer 
their point of view. | lets | 
Mr. Guertin said the big event in | sales 
the life insurance business in 1959 was Thi 
the enactment of the new tax law fol- comp 
lowing 10 years of study. The law | swings 
boosts company tax bills on the aver- the « 
age by “very large amounts,” he said, | grow: 
and it puts each insurer on its own Notes 
as to taxation instead of on a basis in 
relation to all other companies. It Mr. 
forces the companies to look at every | Saw § 
move they make and every change in | tY fi 
the light of tax implications, some- | will « 
thing that hasn’t been necessary be- by so 
fore. writir 
row s 
Difficult Question Introduced artific 
Another event of the year which wad 
will have consequences in the future have 
was the decision that the securities The 
aspects of variable annuites fall un- — jp the 
der the jurisdiction of the SEC. This | Kerro 
introduces the question of determina- | tion ¢ 
tion of federal-state responsibility that | sche. 
will be difficult to resolve. The gov- for, a 
ernment and the state securities com- | the 
missioners will be introduced to an | able. 
area of regulation in which neither has | more 
had any experience. the fi 
Credit insurance regulations w ere | herent} 
agreed on by National Assn. of Insur- Sele 
ance Commissioners last year, and | gwer . 
there was introduced the vital matter | aqqeq 
of rate regulation in the life business. | sogan 
Mr. Guertin said this has been a cause He 
of great concern to many company age, v 
men who fear it could spread to other } canes 
areas, although it is widely admitted, | ;yn in 
too, that in the credit field there were Sine 
not many alternatives. reinsu 
Among other items of note in the | been ¢ 
year ahead, Mr. Guertin mentioned } titive | 
the likelihood of further acquisitions | seryeq 
of life companies by fire and casualty | makin 
insurers. The “phenomenal growth” of | and hi 
new stock life companies continues, | Londo 
but Mr. Guertin said there has been ; the by 
noted the beginning of the consolida- | now c 
tion and merger of some of these new- | J, §, 
er entrants. The glamour of the quick{.. 
dollar in the life business is not so | WillL 
lasting, and some of these new com- Witt 
panies have found that out. hearin, 
mittee, 
Names Forand Bill | depart 
glass | 
In the legislative area he men-} dicted 
tioned the Forand bill as the bigges'| of rat: 
item, remarking that ALC and Life! and st 
Insurance Assn. will fight it along, sees |; 
with the HIA. Also on the social se- | packag 
curity front, he said, are about 20 oth-' compar 
er bills, all of the same nature as} produc 
Forand. If such proposals should g0} Mun 
through there would be a complete so-; will ec 
cialistic health system. he dec] 
Sen. O’Mahoney will continue his in-; “NA 
vestigation in 1960, but the life insur- Mine j 
ance business, Mr. Guertin said, has’ of insu 
a good record. It doesn’t fear an exam-} Said it 


ination except as to the cost it neces-} NAIC 
sitates and time it consumes. Another} office, 
unfortunate aspect is that such in Sested, 
vestigations put the industry being in-’ ganizat 
vestigated on the defensive. The 
Competitively, he said, the years} regulat 
ahead will see a broader use of guar-| Mr. Ge 
anteed insurability, the possibility of} have te 
the beginning of variable annuity; Workin 
writing, wider use of age differentials| lems. | 
for rating females, and lower rates re-| Seem t 
sulting from more favorable interest! The 
earnings. challen 
Growth in savings and loan associ- ber rer 
ations and their attractive interest! islature 
rates has given them a faster growth they w 
than the life companies are achieving! What tk 
as a savings medium. Investment) Mr. 
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trusts also are growing. They are hav- 








sur- / ing their effect in the relationship of 
york money saved through life insurance 
Neal | and the normal indices of savings. In- 
ting flation enters the picture here, Mr. 
for Guertin said. The other savings out- 
| lets and inflation are causing wider 
t in | sales of term insurance. 
was The number one battle for the life 
fol- companies is inflation, which causes a 
law | swing away from life insurance by 
ver- | the consumer while his need for it 
said, | grows. 
. a Notes Casualty Improvement 
It Mr. McKerrow noted that last year 
very | saw some improvement in the casual- 
re in | ty field, a trend which he believes 
yme- | will continue into 1960. It is thought 
be- | by some that there will be an under- 
writing profit ths year, but Mr. McKer- 
row said if there is it is likely to be 
artificial. Rate increases granted in the 
past are already inadequate and with 
hich | inflation continuing the business will 
iture | have difficulty keeping up with costs. 
‘ities The apparent easing of loss ratios 
un- in the fire and casualty line, Mr. Mc- 
This Kerrow said, will increase competi- 
na- | tion for some of the large commercial 
that | tisks. They will be hotly contended 
80V- | for, and will, he predicted again in 
-om- | the long run, prove to be unprofit- 
9 an | able. He said he foresees more com- 
r has | mercial multiple peril policies sold in 
the future despite the problems in- 
NV ere | herent in them. 
isur- Selective underwriting is the an- 
and | swer to this situation, Mr. McKerrow 
atter | added, offering the opinion that the 
ness. | slogan is cautious optimism. 
cause He predicted that extended cover- 
pany | age, which has had no major hurri- 
other canes to shake it up since 1954, could 
itted, | run into trouble in 1960. 
were Sinee 1955, the American market for 
reinsurance and surplus lines has 
1 the | been growing and has become compe- 
ioned | titive with Lloyd’s. Mr. McKerrow ob- 
itions | served that Lloyd’s has had trouble 
ualty | making money in the U. S. since 1955 
h” of and he said the tightening up of the 
inues, London market means that some of 
been | the business that formerly went there 
dlida- | now can, at proper rates, stay in the 
new- | U.S, 
awic* | Will Live In Glass Houses 
com-} With the expectation of further 


hearings by the O’Mahoney subcom- 
| mittee, Mr. Gerber said the insurance 
| departments in the future will live in 
| glass houses. In view of this, he pre- 
men- } dicted that there will be a relaxation 
iggest | of rating laws with less uniformity 
Life | and stronger competition. He said he 
along ; sees lower rates ahead, and unique 
al se- | package coverages, with the smaller 
) oth- ' companies affected adversely and the 
re aS} producers feeling the impact. 
Id g0) Municipal and other investigations 
te so-| will continue to harass the business, 
he declared. 
is in-, “NAIC will be compelled to deter- 
insur- mine its true place in the regulation 
i, has’ of insurance,” Mr. Gerber averred. He 
2xam-} said it will have to be decided whether 
neces-} NAIC should strengthen its central 
nother} office, and even, as some have sug- 
h_ in-} gested, move to Washington so the or- 
ng in-' ganization can play a stronger role. 

The continuing spotlight on state 
years| regulation means, among other things, 
guar-| Mr. Gerber said, that the industry will 
ity of}have to act more expeditiously, when 
nnuity; Working with the NAIC to solve prob- 
ontials| lems. The business can’t afford to 
es re-|/ Seem to be guilty of procrastination. 
iterest}| The next 10 years constitute a big 
‘challenge to state regulation, Mr. Ger- 
issoci-| ber remarked. State by state the leg- 
iterest! islatures will have to decide how much 
rrowth they will do for the departments and 
ieving} What they want them to do. 
stment|' Mr. Cartwright fashioned his talk 
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around the theme of setting up a mu- 
tual fund in which all the investments 
would be in stock of Illinois compa- 
nies represented by members at the 
meeting. He went over the companies 
one by one, noting that their stocks 
seem to be fairly priced in relation to 
their prospects. 

The newest of the local compa- 
nies, he noted, is All American Life & 
Casualty which, by its success, has set 
a style that may prove unfortunate— 
that is, the formation of the company 
by the sale of an inexpensive stock. 
There have been a good many promo- 


tions since then, not all of which will 
succeed. This should be a matter of 
concern to the regulatory authorities, 
Mr. Cartwright observed. 


Decision Makers Have Won 


The outlook for the fire and casualty 
companies is good after some agoniz- 
ing years that have produced tough 
answers that were hard to take. How- 
ever, the companies making the deci- 
sions have been the winners, and 
those drifting along are the losers. 
Some of the changes have been hard 
on the agents, but the responsible 


7 


agents have admitted that the new 
system is working. 

As time goes on, Mr. Cartwright 
said, the discipline of the dollar will 
help lessen some of the distinctions 
between companies and their theories. 
He said investment in insurance 
stocks is one that can be made with 
security. 

Automobile Claims Assn. at its Jan- 
uary meeting in New York saw a film 
on salvage operations. This was fol- 
lowed by a forum conducted by T. E. 
Hickman of America Fore Loyalty. 
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Ultramar Joins 
U.S. & Foreign 


U.S. & Foreign Management Ltd., 
reinsurance brokers with offices in 
New York and 
Daytona Beach, 
Fla., has acquired 
Ultramar Inter- 
America Corp. of 
New York, and its 
Latin American 
Insurance broker- 
age business. Un- 
der the new man- 
agement, the name 
of Ultramar has 
been changed to 
Usaform Pana- 
merican Ltd., and 
its headquarters have been transferred 
to 99 John Street, New York City. The 
company will operate in all lines of 
reinsurance. 

Officers and directors of Usaform 
Panamerican are F. Wylly Clarke Jr., 
chairman and president; Fernando R. 
Godoy, executive vice-president and 
secretary, and H. Alexander Stebler, 
vice-president and treasurer. Mr. God- 
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oy, who has been associated with Ul- 
tramar for many years, has also been 
elected vice-president of U.S. & For- 
eign Management. 

In a continuing expansion of inter- 
national operations, Usaform group in 
1959 organized Usaform International 
Ltd., at Zurich, Switzerland, to cover 
all territories outside the western 
hemisphere. Headquarters of this af- 
filiate are at 24 Beethovenstrasse, 
Zurich, and operations will start in 
early summer. 


Utz To Ohio Field Post 


Shelby Mutual has appointed Rich- 
ard T. Utz special agent for Ohio, 
working out of Dayton. He succeeds 
Brian Gibbs, who will be reassigned. 
Mr. Utz joined the company last year 
and has been working at the home 
office. 


Employes of Commercial Union’s 
four New York offices in 1959 ex- 
ceeded the 850 toys they gave to New 
York Police Athletic League at Christ- 
mas 1958. The drive was supervised 
by the women’s employe club and the 
men’s bowling league. 


- 


Burglar Alarm System 
Employs Transistors 


American District Telegraph Co., 
automatic protection service, has de- 
veloped an improvement on its Telap- 
proach burglar alarm system which 
automatically summons police when an 
intruder approaches a safe. 

Through the use of transistors the 
system has been improved and simpli- 
fied so that it may be connected into 
existing circuits and the installation 
easily concealed. 

Based on the capacitance principle, 
the system operates when a burglar 
invades an electromagnetic field sur- 
rounding the safe. His body capaci- 
tance upsets the system’s delicate 
electrical balance and, without arous- 
ing his suspicions, a silent alarm auto- 
matically results. Unlike other alarms 
of this type, the improved alarm does 
not require alternating current; hence 
failure of city power cannot cause an 
alarm or cripple the system. 


Missouri Fire Prevention Assn. will 
hold its winter meeting Jan. 28 at 
Jefferson City. 
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N. Y. Bar Card Has 
Three Timely Panels 


Harry J. McCallion, associate genera] 
counsel of New York Life, who is} 
chairman of the insurance law section | 
of New York State Bar Assn. will pre- 
side at the annual meeting of the sec. 
tion Jan. 28 at the Biltmore Hotel in 
New York. The section’s program is 
being held in conjunction with the an- 
nual meeting of the association. 

The section’s program will consist 
of three panels. The first on how life 
insurance is used by law firms and 
closely held corporations will feature 
Denis B. Maduro and Edwin M. Jones, 
New York estate planning counsel, 
as the speakers. Mr. Maduro was in- 
strumental in setting up the new group 
life program of the association. 

The morning session will continue 
with a panel on the problem of fraud- 
ulent automobile accident claims, 
moderated by Lewis C. Ryan, of Han- 
cock, Dorr, Ryan & Shove, Syracuse. 
Mr. Ryan is a former president of the 
state bar association. The panelists, 
who will discuss the measures that can 
be taken to correct the problem are 
Denis M. Hurley, of Hurley, Kearney 
& Lane, Brooklyn, from the legal view- | 
point; George Hall, of Chicago, as-| 
sociate counsel American Medical) 
Assn., from the medical standpoint, and 
R. Newell Lusby, vice-president of 
America Fore, from the insurance point 
of view. 

Following the luncheon, at which 
Superintendent Thacher will speak, 
there will be a panel on recent devel- 
opments in insurance litigation, which 
will be moderated by Professor Ray- 
mond O’Keefe of the Fordham Uni- 
versity school of law. Developments in 
casualty litigation will be presented 
by William F. X. Geoghan Jr., of 
Cusack, Shumate & Geoghan, New 
York; in life insurance by Samuel M. 
Lane, of Casey, Lane & Mittendorf, 
New York, and in workmen’s com-| 
pensation by Solon Stone, of Kenefick,| 
Letchworth, Baldy, Phillips & Em- 
blidge, Buffalo. 








Chambers Retires, Moore 
And Davidson Promoted 
By Mutual Benefit H. & A. 


B. W. Chambers, general agent at 
Huntington, W. Va. of Mutual Benefit 
H.&A., has retired. His successor | 


Kenneth Moore, formerly general agent! 
at Roswell, N. M. The Roswell office 
and territory will be handled by R. C 
Davidson, general agent at Albuquer- 
que. 

Mr. Chambers began his caree! 
with Mutual of Omaha in 1928 and was 
general agent at Huntington for 3 
years. Mr. Moore started with the 
company in 1946 and was named man- 
ager at Roswell in 1951. Mr. Davidson) 
joined the company in 1937 and was 
sales manager of the Hundahl agency 
in Texas, Louisiana and Oklahoma fo! 
many years before becoming Albu- 
querque general agent in 1951. 








Justice Department Moves 


Against Aviation Insurers 
(CONTINUED FROM PAGE 1) 

can be planning to ask a civil or crim: 
inal indictment. If it files a criminal 
action, it would be in the form of a) 
information. In the second procedure, 
which is the one being followed here! 
the fact that the subpoenas do not name 
individuals and that they call for 4 





production of records suggests, it i 
said, that the department wants to d 
more investigating and that it may no’ 
be certain it has enough evidence fot 
an indictment. \ 
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In the following article, which ap- 
peared in the Auditgram, the publica- 
tion of Assn. for Bank Audit, Control 
& Operation, Courtney A. Evans de- 
scribes modern developments in the 
robbery of banks. He is chief of the 
accounting and fraud section of Fed- 
eral Bureau of Investigation. 


The wave of violations of the feder- 
al bank robbery and incidental crimes 
statute, which reached an all-time 
high of 764 offenses in the fiscal year 
ending June 30, 1959, continues—and 
as yet there is no sign of abatement in 
this trend—the mathematical chance 
of any one bank being victimized by 
such crimes stands at 10 to 1. The 
reduction of these truly alarming odds 
—and each such criminal offense rep- 
resents a serious threat to the finan- 
cial institutions and citizenry of the 
community—must be a priority target 
not only of law enforcement but of the 
banking business as well. 


No Banks Are Immune 


No single bank, whether it be among 
the largest of the nation’s financial 
centers or the smallest in the country’s 
hamlets, can consider itself immune 
from the attack of this self-styled 
elite of the criminal underworld. Last 
year, violations occurred in every one 
of our states with the exception of 
newly admitted Hawaii. While a get- 
away route over the water is not un- 
known following daring armed rob- 
beries, no bank bandit has yet at- 
tempted to span the thousands of 
miles that separate the Hawaiian Is- 
lands from the mainland. 

Modern criminals are quick to adopt 
modern means, and the use of air- 
planes to leave the scene of bank rob- 
beries quickly is becoming more com- 
mon. Frank L. Sprenz, a notorious 
criminal included on the list of the 
FBI’s top 10 fugitives prior to his 
capture in Mexico, used an airplane to 
escape following the robbery of an 
Ohio bank. Sprenz, the toupee bandit, 
was a self-taught flyer and not a very 
good one at that. 

One theory often advanced is that 
one of the principal reasons for the 
upsurge of bank robberies in the 
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) CLIENT CASE STUDY ) 


Improved Operation Results 


We have had the satisfac- 
tion of providing practical 
assistance to many insurance 
company clients based in 
both hemispheres, in devel- 
oping more profitable op- 
erations . . . Inquiries in 
complete confidence with- 
out obligation. 








CONSULTANTS IN MARKETING AND 
MANAGEMENT FOR THE INSURANCE BUSINESS 


FRANK LANG ASSOCIATES 
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Bank Robbers Take To The Air In 1958-59, 


Robberies Reach All-Time High Of 764 


early 1930s was the network of mod- 
ern highways constructed throughout 
the country in the preceding years, 
thus providing an avenue for fast 
escape. Whether this was a principal 
cause can be debated, but there can 
be little doubt it was a contributing 
factor. Let it here be noted that we in 
the FBI are very much aware of the 
possibility of this misuse of modern 


air transportation. 


While the largest number of bank 
robberies occur in the metropolitan 
cities—these areas naturally have more 
banks and greater population concen- 
tration—these crimes have also in- 
creased in the smaller cities and 
towns. Thus, the problem these crim- 
inal depredations represent is one that 
concerns us all, no matter where we 
live. 

Not all banks come within the pur- 
view of the federal bank robbery 
statute. This law covers member 
banks of the Federal Reserve System, 


banks insured by the Federal Deposit 
Insurance Corp., banks organized or 
operated under the laws of the U. S., 
federal savings and loan associations, 
and institutions insured by the Fed- 
eral Savings & Loan Insurance Corp. 


Try To Guess Identity 


The first question asked is, “Who 
is the bank robber apt to be?” If we 
could answer this question with cer- 
tainty, then, of course, bank robbery 
would be no problem. On the basis of 
those crimes that occurred last year, 
(CONTINUED ON PAGE 23) 

























10 TIMES 
EASIER! 


cast PLAN 





10 WAYS THIS PLAN HELPS YOU SELL MORE COVERAGE TO MORE CUSTOMERS: 


1. CHOICE OF PLANS — 10 level payments for 1, 
3 and 5 year policies, 30 payments for 3 and 
5 year policies. 

2. LOW DOWN PAYMENT — Your customer pays 
only 1/10 or 1/30 down, depending on —— 
plan selected. He doesn’t tie up a lot of cash in 
down payments. 

3. NORMAL INTEREST — 6% interest rate is no 
higher than interest on most other payment plans. 
4. CONVENIENCE — Write up the plan right there 
in your own office. No need to go to the bank to 
arrange details. 

5. REACH NEW PROSPECTS — Now you can offer 
the advantage of time payments to a wide new 
market of new prospects who are stymied by the 
size of annual premiums. 





Send for your 
Personal Phoenix 


Plan Salesmaker 
Kit Today! \ 


/ 





GWE HERE Boe 8 ER ee 


ro * Dhoenix of Hartford 


INSURANCE COMPANIES 


6. SELL NEW COVERAGES — Monthly payments 
whittle down the premium payments to “bite” 
size. Your customers can afford to buy the addi- 
tional coverages they ought to have. 


= 


7. COMMISSION PAID PROMPTLY — The Phoenix 
pays your commission at once on the full amount 
of the premium for all policies financed under the 
Phoenix Plan. 

8. NO COLLECTIONS — The insured pays direct, 
saving you the time and trouble collecting and 
forwarding premiums. 

9. SIMPLIFIED CREDIT — Your underwriting 
approval is sufficient. 

10. COMBINE SEVERAL POLICIES IN ONE MONTHLY 
PLAN — Your customers can combine 1, 3 or 
5 year term policies in a 10 payment plan, and 
their 3 and 5 year term policies in a 30 payment 
plan and cover them both with one check a month. 


Hartford 15, Conn. 
Please rush my PHOENIX PLAN Salesmaker Kit. 


Name 





Agency 





Street 





City Zone. State 
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Guaranteed Renewable Definition 
is Applauded By O. F. Grahame 


Orville F. Grahame, vice-president 
and general counsel of Paul Revere 
Life and Massachusetts Protective, 
comments on the definition recently 
adopted by National Assn. of Insur- 
ance Commissioners restricting the use 
of the terms “non-cancellable” and 
“guaranteed renewable” in A&S in- 
surance: 


There has been in dispute, over a 
four-year period, the question of what 
is a non-cancellable accident and sick- 
ness policy. This question was b2fore 
the National Assn. of Insurance Com- 
missioners since that time, and has 
been before a subcommittee thereof 
on our suggestion since December 1956. 

We are happy to report that at the 


December 1959 meeting of the NAIC, 
a satisfactory definition was adopted 
for non-cancellable or non-cancellable 
and guaranteed renewable insurance 
and for so-called guaranteed renew- 
able policies, and I am happy to report 
that in order to have a non-cancellable 
policy, you must have a guaranteed 
premium. 

During this controversy, the com- 
pany filed statements before the FTC 
through our assistant general counsel, 
James L. Moorefield, and our Wash- 
ington counsel, Robert J. Bird. Our 
efforts before the NAIC were through 





They'll get to know you as their 


“PARTNER IN SECURITY” 


That’s the way America Fore Loyalty agents 


will be featured all through the year in our bigger 
than ever 1960 national advertising campaign. 
Month after month America Fore Loyalty 
messages will reach more than 100 million 
people—stressing the importance of having a 
“PARTNER IN SECURITY” to keep what 
they accumulate protected all through life. 


Currently appearing in: THE SATURDAY EVENING POST x 
TIME »* NEWSWEEK »% READER'S DIGEST »% FORTUNE 

































ark, 
ant 
< come 


al 
cow ce COM 
yRANCE sure! " 
w 9g FRANKLIN cours of CANAD! 


LIFE 





America Fore / 


Loyalty Group 








* NATIONAL GEOGRAPHIC 


* U.S. NEWS & WORLD REPORT 





0 Januc 


January 22, 196 


former New York superintendent, | Aei 
Alfred J. Bohlinger, I wrote two arti- ; 
cles on the subject, one for the Insur- | Ma 
ance Law Journal, and another for the | 
Eastern Underwriter. Aett 
The definitions adopted require for s°neré 
a non-cancellable policy, guaranteed Houst« 
benefits, guaranteed renewability to | Dallas 











at least age 50 (we preferred age 60), | Philip 
a guaranteed risk and a guaranteed | Willial 
premium. After age 44, the policy must | 274 A. 
at least run for five years. Mr. 
leans | 
Efforts Bring Results office 
A number of our field claim men joined 
visited the insurance departments on served 
this subject, and we secured, through perint 
their efforts and correspondence and ly 
other conferences, a number of favor- “ 
able rulings supporting our concept. at Da 
We preferred for guaranteed renew- manag 
able policies, the designation “adjust- cation 
able premium renewal policy.” How- aura 
ever, in order to present a_ united aad 
insurance industry approach, it was | oe tN 
necessary to compromise and permit | Dallas 
the use of the term guaranteed renew- Mr 
able for a policy where the premiums , ™ 195 
are subject to change on a class basis, | , t 
(The records will show, incidentally, pe vast 
. : : | Casual 
that we were the first to file this con- | 12 yea 
cept with certain insurance depart- the ms 
ments which we did in 1948.) The Mr 
companies in order to call a_ policy pany 
guaranteed renewable must in the ad- been 


vertising refer to the right to adjust é 


premiums. Mr 
We wish to express gratitude to all | tTyIsaq 
those who participated in this effort | jn 199 
to reach a satisfactory conclusion. at Buf 
The definitions adopted are as fol- 
lows: 
The terms “non-cancellable” or Pa. I 
‘“non-cancellable and guaranteed re- AP 
newable” may be used only in a policy io 


which the insured has the right to 
continue in force by the timely pay- 
ment of premiums set forth in the 
policy (1) until at least age 50, or (2) 
in the case of a policy issued after age 
44, for at least five years from its date 
of issue, during which period the 
insurer has no right to make unilater- 
ally any change in any provision of 
the policy while the policy is in force. 

Except as provided above, the term 
“guaranteed renewable” may be used | 
only in a policy which the insured has 
the right to continue in force by the 
timely payment of premiums (1) until 
at least age 50, or(2) in the case of a | 








policy issued after age 44, for at least ; 
five years from its date of issue, during 

which period the insurer has no right | 
to make unilaterally any change in any 
provision of the policy while the policy 





is in force, except that the insurer may , Le 
make changes in premium rates by| — tha 
classes. | ; 
tin 
Limits Similar Terms | the 
The foregoing limitation on use of} — Le 
the term “non-cancellable” shall also} fro 
apply to any synonymous term such as } wit 
“not cancellable” and the limitation 
on the use of the term “guaranteed| 4 *™ 
renewable” shall apply to any synony-| —— ‘! 
mous term such as “guaranteed comet cc 


tinuable.” a 

Nothing herein contained is intended 
to restrict the development of policies 
having other guarantees of renewa- 
bility, or to prevent the accurate de- 
scription of their terms of renewability 
or the classification of such policies 
as guaranteed renewable or non-can- | 
cellable for any p riod during which 
they may actually be such, provided 
the terms used to describe them in 
policy contracts and advertising are | 
not such as may readily be confused 
with the above items. 

I know all friends of true non-can) 
will be interested in the favorable out- | 
come of this controversy. 


e 











1960 | 


| 


near 


) 


‘e for 
nteed 
ty to 
e 60), 
nteed 
must 





men 
ts on 
rough 
> and 
avor- 
icept. 
new- 
ijust- 
How- 
inited 
was 
ermit 
new- 
1iums 
basis. | 
tally, 
con- | 
part- 
The 
0licy 
e ad- 
idjust 





to all 
effort 


; fol- 
> or 
1 re- 
0licy 
nt to 
pay- 
1 the 
r (2) 
r age 
; date 
| the 
later- 
yn of 
force. 
term 
used 
d has 
y the 
until 
of a 
least { 
uring 
right | 
1 any 
olicy 
- may 
s by |} 





se of | 
| also | 
ch as } 
‘ation | 
nteed 
10ny- | 
con- | 


onded 
licies } 
lewa- 
2 de- 
| 
licies 
-can- 
which 
vided 
m in 
> are 
fused 


n-can | 
> out- 


—— 


January 22, 1960 


‘Aetna Casualty In 
-| Manager Changes 


Aetna Casualty has appointed as 
general managers James H. Thomas at 
Houston and William B. Gracey at 
Dallas and has named as managers 
Philip G. Burler at Wheeling, W. Va., 
William G. Screeden at Reading, Pa., 
and A. M. McMekin at Tulsa. 

Mr. Thomas, manager at New Or- 
leans for five years, will head the new 
office to be opened at Houston. He 
joined the company in 1940 and 
served aS agency supervisor and su- 
perintendent of agents at New Orleans 
before being named manager. 

Mr. Gracey, who has been manager 
at Dallas since 1936, becomes general 
manager in connection with the unifi- 
cation of the casualty, fire and marine 
insurance operations there. He joined 
Aetna Casualty in 1923 and _ subse- 
quently served as manager at Roches- 
ter, N. Y., and Tulsa vefore going to 
Dallas. 

Mr. Butler, who joined the company 
in ‘1936, was manager of the south- 
eastern marine department of Aetna 
Casualty and Standard Fire at Atlanta 
12 years before becoming assistant to 
the manager at Atlanta last July. 

Mr. Screeden started with the com- 
pany in 1946 at Des Moines and has 
been sup?rintendent of the agency 
department at Syracuse, N. Y. 

Mr. McMekin, assistant manager at 
Tulsa for 30 years, joined the company 
in 1928. He served as an underwriter 
at Buffalo before going to Tulsa. 


Pa. Liberalizes WC 


A Pennsylvania bill increasing max- 
imum workmen’s compensation bene- 
fits from $37.50 to $42.50 a week has 





Lower net costs are the rule, rather 
than the exception, for the dis- 
tinguished list of clients who use 


the reinsurance facilities of J. H. 
_ Lea & Company. Savings result 


from our ability to negotiate direct 
with large volume underwriters 
_ and secure the most favorable 
» terms possible. Add to this, our 
cost-free advisory service and you 
achieve reinsurance facilities un- 
equalled any place in the world. 
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been signed inte law. The measure in- 
creases minimum benefits from $27.50 
to $32.50. Payment to dependents of 
the deceased workman is increased 
13.3%. 

The act also liberalizes the healing 
period for amputations, increases fu- 
neral expense benefit to $500, and 
provides for entry of judgment 
against an employer in default for 
more than 30 days in WC payments. 


Green Is Underwriters Club 
Of Philadelphia President 


Underwriters Club of Philadelphia 
has elected Truman D. Green Jr., 
Agricultural, president. Robert H. 
England, Travelers, and James B. 
Cortright, Aetna Fire, were elected 
vice-presidents; Frederick J. Schober, 
U.S.F.&G., secretary and Earl T. Be- 
langer, Scottish-American group, 
treasurer. 


Kysar Named At Nashville 

Continental Casualty has appointed 
John P. Kysar manager of a new A&H 
office at Nashville. He has been spe- 
cial risks sales manager there. 


Chittenden, Newton 
Retire As V-Ps Of 
Phoenix Of London 


Vernon B. Chittenden and Franklin 
E. Newton, vice-presidents and assist- 
ant U. S. managers, of Phoenix of 
London, have retired at their own re- 
quest. 

Mr. Chittenden joined Phoenix In- 
demnity in 1922. He was countrywide 
claims manager until 1932 and then 
became manager of the New York 
metropolitan department until 1949 
when he became metropolitan man- 
ager for the entire group. He was ap- 
pointed vice-president in 1928 and as- 
sistant U.S. manager in 1958. 

Mr. Newton joined the group as as- 
sociate statistician in 1926. Prior to his 
appointment as vice-president and as- 
sistant U.S. manager in 1958, his posts 
included that of statistician, office 
manager, assistant treasurer, and sec- 
retary and treasurer. 

Standard Accident has transferred 
Patrick J. Blanton from Minneapolis 
to Cincinnati as engineering repre- 
sentative. 
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call or wrtle.. 
JOHN R. WIEST, Vice President 
TELEPHONE ... 
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Hammel, Gatiney To 
Address Surety Bond 
Producers’ Annual 


Commissioner Paul A. Hammel of 
Nevada, president National Assn. of 
Insurance Commissioners, will address 
the annual meeting in Boca Raton, 
Fla., Feb. 22-24, of National Assn. of 
Surety Bond Producers, on the subject 
of “Yesterday, Today and Tomorrow.” 

Warren N. Gaffney, general manager 
Surety Assn. of America, and former 
New Jersey commissioner, will discuss 
contract bond developments in rela- 
tion to the national economy. 


Sweney Named At Kansas City 

Benjamin H. Sweney has been ap- 
pointed liability manager of Continen- 
tal Casualty’s Kansas City branch. He 
joined the company in 1959 as a 
branch manager administrative assist- 
ant at Philadelphia. 


Becomes Partner In Peoria Agency 

James W. Riley has become a part- 
ner in the Charles A. Bryant agency 
of Peoria. He has been district sales 
manager of American States at Peoria. 
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Public Relations’ Role 
-- In Winning Friends For 
Voluntary A&S Related 


a Public relations as an_ effective 
~ means of winning friends for volun- 
tary health insurance was described 
by James R. Williams, vice-president 
of Health Insurance Institute, at the 
January meeting of Chicago A&H 
Assn. 

He cited an attitude survey of some 
6,000 people which demonstrated pub- 
lic confidence in health insurance. 
This feeling of good will, he said, 
exists in all income groups and among 
policyholders of all companies. 

Mr. Williams said Health Insurance 
Institute attempts to tell the A&S 
story with facts, not with editorial 
words. When the public is given all 
the facts about how the coverage is 
devoted to their welfare, “we can be 
reasonably certain that their decision 
on voluntary health insurance will be 
favorable.” 

He noted an “insatiable desire for 
more and more information on the 
part of an increasing number of 
groups.” A&S stories get a good re- 
ception from newspaper editors be- 
cause of the amount of public inter- 
est in the subject. 





Cosmopolitan Insurance Company 


“Largest Underwriter of 
Surplus Physical Damage Retrospective Contracts” 





« Surplus Physical Damage on a 
Retrospective commission basis 


« Excess Liability 


« Surplus Fire 



















Two Continental Casualty 
Surety Promotions Made 





Contact 





Pastor Management 
+ Company Continental Casualty has appointed 
175 West Jackson Bivd. Howard Stazak and Charles Van Wis- 
Room 612 


sink assistant superintendents of the 
surety department. Mr. Stazak joined 
the company in the surety depart- 
ment in 1953 and has been in under- 
writing in the home office and at Los 
Angeles and Seattle. Mr. Van Wissink 
has been a bond underwriter with 
Continental Casualty since 1953. 

Mutual Insurance Rating Bureau in- 
creased burglary rates 10.4% in Mich- 
igan and 8.7% in West Virginia. 


Chicago, Illinois 





WAbash 2-5075 











As cherished today as the covered bridges built by 
their forefathers to span New England’s 
churlish streams is the heritage of service and 
dependability which has guided New Englanders in their 
business enterprise since Colonial times. 
Independent Agents who appreciate these qualities 
rely on the Peerless Insurance Company 
for modern, multiple-line coverages in the 
Bond, Fire, Accident & Health, and Casualty fields. 
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Mass. Brokers Urge 
Steps To Head Off 
Direct Bill Threat 


Samuel O. Penni Jr., president of 
Insurance Brokers Assn. of Massa. 
chusetts, has called on producers ty 
pay company bills as rendered and t 
avoid flat cancellations in order t 
relieve the pressures which are forcing 
agency companies to consider direet 
billing. 

In the January issue of Lines for 
Brokers, publication of the association, 
Mr. Penni referred to the group’s re. 
cent survey of 2,325 members on the 
question of direct billing. Of 655 re. 
plies, 94% were opposed to the idea, 

Among the main reasons given fe 
opposition was the fact that dire 
billing is the first step towards maki 
captive agents out of independe 
producers. Direct billing will be “sold 
as an ontional extra service, but a 
enough producers are using it, 
system will become mandatory. Dire 
billing, the brokers felt, means com 
mission cuts, unjustified by the sms 
savings it will permit in agency ope 
ations. It will also deprive the pra 
ducer of valuable contacts currenth 
used to produce sales. 
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While the survey was being devek 
oped, the association investigated 
attitude of some companies on dire¢ 
billing. The brokers held meetings ¢ 
several domestic casualty companie 
According to the brokers, the com 
panies say they are not interested in 
making captives out of producers. Oné 
of the reasons the companies feel 
direct billing will help is that unde 
the present system, many produce 
submit an account current which must 
be checked by the company. One com- 
pany employs 92 girls to do nothing 
but check producer accounts. The cost 
for these girls is well in excess 0 
$300,000 annually. | 

Some producers take as long as Il 
days to pay their bills. If the company 
was able to get its money in a more 
reasonable time, and invest it, the 
extra income would be substantial. 

The brokers report that companies 
feel that the present system permits} 7 
an excessive number of flat cancella-}. ~ 
tions, or free insurance. Because of 
the expense involved in these three 
situations, some companies belie 
that they can bill the customer a 
collect the premium more economica 
than they can handle the account c 
rent with its built-in excesses an 
abuses. 

The brokers wonder whether the 
factors necessarily indicate that dire¢ 
billing is the only solution, or whethée 
they only signify inefficient practice 
that can be eorrected. 


The Weichel agency of Bradentown 
Fla., has expanded to Weichel-Wallace 
agency with Thomas V. Wallace be- 
coming a partner with John A. Wei 
chel, who formed the agency in 1954 
Mr. Wallace has been with the agency 
for about a year and previously wa: 
underwriter and field man of Auto| 
Owners. Mr. Weichel became a CPCU 
in 1955, the first on the west coast a 
Florida. He is a director of West Coast 
Assn. of Mutual Insurance Agents. He 
was previously with Central Mutual 

A New York bill has been introduced { 
by Rep. Barrett which would provide 
a measurement of “fair and reason- Que 
ab'e” compensation to agents ant) 
brokers based on the insurer’s ns 

tna Cas: 





exp rience, in case of modification 0 
such compensation. 
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Exclusive agency companies were 


"lfirst to bring to insurance the bold 


concept of innovation, Ralph A. Rennie, 
vice-president of Nationwide Mutual, 
declared in a talk at the annual con- 
ferment luncheon of Atlanta chapter of 
cPCU. 

Referring to the views of Joseph A. 
Schumpeter, Harvard professor, on the 


subject of innovation, Mr. Rennie said 
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Says Innovations Threaten Foundations, 
Not Margins Of Business; Cites Progress 


that it comes to an industry in gales of 
creative destruction, wiping out rou- 
tine methods and leaving new, more 
productive techniques in their place. 
Innovations create competition which 
commands a decisive cost or quality 
advantage and strikes not at the mar- 
gins of profit or output of existing 
firms but at their foundations and 
their very lives. 
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“| used to 
talk about 
service 
until | was 
blue in 
the face!” 


“But people never quite got 
my message until I started 


policy, we review the customer’s account, 


inadequate amounts of coverage, and out-of-date policy forms, if any. We then 
complete a Planrite (which can be done very quickly) showing how the client’s 


program can be put in proper order. 


“When we deliver the completed Planrite, it not only makes a favorable im- 
pression but the client usually wants to get out his other policies to put in the 
Planrite pockets. This enables us to see what he needs and, in a great many instances, 
has helped us obtain the entire accounts of both personal and commercial risks. 
In fact, on existing accounts where Planrite has been used, our records show an 
immediate average increase in premiums of 27.3%!” 

Planrite is but one of the many exclusive selling tools provided by tna Casualty, 


where 


Agency building is our business 


“AETNA CASUALTY @& 


q Casualty and Surety Company e Affiliated with AEtna Life Insurance Company e Standard Fire Insurance Company e 


says Agent John Ravaschio, 
President of the Sergent-Mackey 
Agency in Dumont, New Jersey. 


Etna Casualty’s Planrite.” 


“Planrite enables us to sell our services on a professional basis. We have found 
Planrite especially effective in the delivery of renewals. Prior to expiration of a 


A generation ago, Mr. Rennie said, 
exclusive agency companies achieved 
a notable break-through in the cost of 
automobile insurance when they 
adopted a continuous policy form with 
membership fees, premiums payable 
semi-annually, and renewals handled 
by the companies directly with policy- 
holders. Selective underwriting, sole 
agency representation, lower commis- 
sion scales, company ownership of re- 
newals, and all-lines selling were 
other factors contributing to the rapid 
growth of these companies. 

From this background, he described 








using 


noting carefully the uninsured hazards, 


GB) 








Hartford 15, Conn. 











13 


some of the recent innovations which 
are producing sweeping changes in all 
major phases of the business. He 
predicted that within a few years, 
present policy forms, rating plans and 
distribution techniques will be largely 
obsolete. 

Most of the recent improvements in 
insurance contracts have been in re- 
sponse to one outstanding development 
—the knowledge that someday soon, 
full protection for the average house- 
hold can be achieved. Until a few 
years ago, the business spent most of 
its time designing policies that would 
provide at least a minimum amount of 
protection to meet the needs of as 
many people as possible. The effort 
was supremely successful. No other 
business has done a job that can com- 
pare with it in scope. But today, in- 
surers’ responsibilities have changed. 
Their assignment now is to design 
policies which will help the average 
family do a more comprehensive and 
balanced job of risk management, Mr. 
Rennie declared. 

Three product innovations in the 
past few years illustrate this trend 
toward filling in the gaps on family 
protection. The first is the family auto 
policy. His company has carried the 
coverage to its logical conclusion 
through another innovation—the fam- 
ily compensation coverage, wherein 
any injured victim of an automobile 
accident can elect immediately to re- 
cover all reasonable medical expenses, 
plus daily indemnity for disability and 
death benefits, regardless of legal 
liability. 


Other Benefits 


The coverage also protects insured 
and his family tasthe same extent for 
injuries* arising out of any accident 
caused by. an insured or uninsured 
motorist, and even by an unidentified 
motorist, Mr. Rennie explainéd. It is 
designed to be sold only with other 
liablity insurance. Its principal intent 
is to aid in the prompt and equitable 
settlement of third party claims—a 
remedy not readily available under the 
conventional auto liability policy. Un- 
der the family compensation policy, as 
an alternative, any accident victim 
can receive immediate compensation, 
or he can pursue his claim under the 
BI coverage in accordance with the 
law of negligence. 

This coverage innovation is an at- 

(CONTINUED ON PAGE 21) 
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Salesman ? 
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All over the free world your clients can have their insurance problems 
solved by you and your Royal-Globe multiple-line fieldman. He will help 
you coordinate their foreign fire, casualty, bonding and other insurance, 
through our Foreign department and our international network of 
representatives. 

Whether your client is shipping his car abroad for travel, or buying 
a house or opening a plant on foreign soil — you can insure him through 
our Foreign department, where smooth sailing is guaranteed by clear 
communications. 


Photos courtesy of Thos. Cook & Son 
and French Government Tourist Office 


Showing again how Royal-Globe is 


“TOPS IN EVERY SERVICE” 


ROYAL Ba GLOBE 


INSURANCE GROUP New York 38, New York 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
SHDEMRITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY + AMERICAN AND FOREIGN 
UHSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.+ THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 


¥ ndependent 
Insurance AGENT 
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Conventions 


Jan. 28-30, Federation of Insurance Counsel, 
midwinter off'cers meeting, Mountain Shad- 
ows resort, Scottsdale, Ariz. 

Feb. 4-5, Conference of Mutual Casualty Com- 
panies, fire meeting, Conrad Hilton Hotel, 
Chicago. 

Feb. 15, Insurayce Economics Society, execu- 
tive committee, Drake Hotel, Chicago. 

Feb. 17-19, Michitan avents, midyear, Sheraton 
Cadillac Hotel, Detroit. 

Feh. 18-29, T-xas mutual agents, 
Commodore Perry Hotel, Austin. 

Feb 22, West Virginia I-Day, Daniel Boone 


midyear, 


Hotel, Charleston. 

Feb. 22-24, National Assn. of Surety Bord 
Producers, annual, Boca Raton Hotel, Boca 
Raton, Fla. 


March 3-4, Washington averts, midyear, Mar- 
cus Whitmon Hotel, Walla Walla. 

Moreh 8. Pittsburgh I-Day, Hilton Hotel, 
P‘ttsburgh. 

March 19-11, Corference of Mutual 
C»-mpav‘es, vrderwriting meeting, 
Hilton Hotel. Chicago. 

M>rrh 10-12 Tri State mutual age~ts of Peny- 


Casualty 
Conrad 


sv'vavia, Morvlar’ and Delaware, annual, 
Pittsburgh Hi!ton Hotel, Pittsburgh. 
M°rch 15 New Jersey agents, midyear, Stacy 


Trent Hotel. Trenton. 

March 17-18. Oh‘o mutual agents, annual, Man- 
ger Hotel, Cleveland. 

Moreh 21, Rhode Island agents, midyear, 
Sheraton Biltmore Hotel, Providence. 

M-rch 27-29. Notional Assn. of Insurance 
Age~ts, Southern territcrial conference, Ar- 
lirgton Hotel, Hot Sprin7s, Ark. 

March 28-30, National Assn., of Mutual Insur- 
avce Agents, midyear, Flamingo Hotel, Las 
Veas. 

March 30-31, Pacif'c Insurance & Surety Con- 
ference, arnual. Riveria Hotel, Palm S»rin7s. 

April 1, Pacific Coast Advisory Assn., annual, 
Riviera Hotel, Palm Spr:ngs. 

Apr'l 6, New Hampshire agents, midyear, Man- 
chester Country Club, Manchester. 

April 7-8, National Assn. of Casualty & Surety 
Agents, midyear, St. Anthony Hotel, San 
Antonio. 

April 10-12, Miss‘ssippi petal agents, annual, 
Buena Vista Hotel, Biloxi 

April 23-27, National Assn. of Insurance Agents 
—National Board of State D'rectors, mid- 
year, ard Midwest tervitor'al conference, 
Netherland Hilton Hotel, Cincinnati. 

April 24-26. F’orida mutual agents, 
Fort Harrison Hotel, C'earwater. 

April 27, Insurarce Brokers’ Assn. of State of 
New York, annual luncheon, Pierre Hotel, 
New York City. 

April 28-29, Southern Claims Conference, an- 
nual, Statler Hilton Hotel, Dallas. 

May 1-3, Iowa agents, annual, 
Hotel, Davenport. 

May 2-3, Minnesota mutual agents, midyear, 
Pick-Nicollet Hotel, Minneapolis. 

May 5-6, Conference of Mutual Casualty Com- 
panies, claims meeting, Conrad Hilton Hotel, 
Chicago. 

May 8-10, Alabama agents, 
Hotel, Tuscaloosa. 

May 8-10, Pennsylvania agents, annual, Hotel 
Hershey, Hershey. 

May 9, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 9-11, 
ance, annual, 
cago. 

May 9-11, National Assn. of Independent Insur- 
ance Adjusters, annual, Broadmoor Hotel, 
Colorado Springs. 

May 9-12, National Assn. of Insurance Brokers, 
annual, Ambassador Hotel, Chicago. 

May 10, Assn. of Casualty & Surety Companies, 
annual, New York. 

May 10-12, National Assn. of Insurance 
Commissioners, Zone V_ spring meeting, 
Biltmore Hotel, Oklahoma City. 

May 12, Natio~al Independent Statistical Serv- 
ice, annual, La Salle Hotel, Chicago. 

May 13-14, Mountain States mutual agents, an- 
nual, Antlers Hotel, Colorado Springs. 

May 13-14, Oklahoma agents, annual, 
Hotel, Tulsa. 

May 14-16, New York agents, annual, Concord 
Hotel, Kiamesha Lake. 

May 15-17, Virg:nia & District of Columbia mu- 
tual agents, annual, Shoreham Hotel, Wash- 
ington, D. C. 

May 15-18. North Cvrolina agents, 
Carolina Hotel, Pinehurst. 
May 16, Vermort agents, 

Woodstock Inn. Woodstock. 

May 16-18, Health Insurance Assn., 
Statler Hilton Hotel, Dallas. 

May 16-18, Insurance Accounting & Statistical 
Assn., annual, Sherman Hotel, Chicago. 

May 17-18, Illinois Bureau of Casualty Insurers, 
annual, St. Nicholas Hotel, Sprin-field. 

May 19-20, Central Claim Executives Assn., 
spring meeting, Lake Lawn Lodge, Delavan, 
Wis. 


annual, 


Blackhawk 


annual, Stafford 


American Mutual Insurance Alli- 
Edgewater Beach Hotel, Chi- 


Mayo 


annual, 
spring meeting, 


annual, 


May 19-20, Arkansas agents, annual, Arlington 
Hotel, Hot Springs. 

May 19-21, Texas agents, annual, Austin Hotel, 
Austin. 
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Surplus and Excess Lines 


REINSURANCE 


Phone 
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INDEPENDENT 
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O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 











BREWER ADJUSTMENT COMPANY 


Long Haul, Bus, Taxicab and Automobile 
Liability and Physical Damage— 
General Liability—Compensation—Fire 
RED ROCK BLDG., ATLANTA, GA., JA 3-7793 
BUGH BLDG., COLUMBUS, GA., FA 7-7096 








J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Bidg. 
Springfield, Illinois 
Tel. 8-7555 
Br. Office, Bloomington, Il. 
Inland Marine Casualty 











RUSSELL K. OSBY, INC. 


World's Largest Specialized Claim Service 
Coast to Coast 
Sgatateing § in the Negro Claimant 





Companies Only 


4254 So. Indiana, Chicago WAgner 4-6100 








RAYMOND N. POSTON, Inc. 
159 S. wv. 8th St. Miami, Fla. 
BRANCHES 
FT. LAUDERDALE 
PALM BEACH AREA 
KEY WEST 
ST. PETERSBURG 
TAMPA 
SARASOTA 


Abuusiens 











Falls, Idaho; Pocatello, Idaho; Twin Falls, 1 Idaho.) 





Home office—428 So. Main, Salt Lake City, Utah. 
Day or nioht offic s: Ogden Utah: Pr vi tan; ida 0 





¢. ™ WACKENHUTH AND SON| 
ADJUSTERS FOR THE 
COMPANIES—ALL L'NES 
301 Mid-Continent Bldg. 
Tulsa, Oklahoma 
Phones LU 2-5460 
Gi 7-3850 
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Court Sets Aside Verdict In Which Photos, ‘Techniques’ Figure 


of the defendant’s car with his, as the 
plaintiff stood on the running board. 

There were other points about the 
case Which came in for argument. 
However, in the area of “demonstrable 
evidence” the court ruled that the 
cumulative effect was prejudicial” and 
deprived the defendant of that fair 
trial which is the heritage and right 
of every party litigant under our sys- 
tem of jurisprudence.” 

The first example of this was the 
reception in evidence of six colored 
photographs of plaintiff's injured right 
foot and of his left thigh, from which 
skin had been grafted onto the right 
heel. Two of the photographs had been 
taken six months after the accident, 
four of them a year afterward. 


First Colored Photographs 


The photographs were admitted up- 
on identification only by the plaintiff 
that they were “fair and accurate rep- 
resentations” of the extremities shown. 
This was the first case in Missouri 
calling for appellate discussion of col- 
ored photographs, though there is 
mention of cases in other states of 
such photos. Implicit in all of these 
cases, the Missouri supreme court ob- 
served in its decision, is the thought 
that there is no logical reason why 
colored photographs should not be 
used in evidence, subject to the same 
limitations and restrictions as black 
and white photographs. The Missouri 
court agrees with that. 

However, the court quotes Scott on 
Photographic Evidence, 1942, that “the 
vital, mirror-like appearance of a pho- 
tograph makes it capable of inciting 
passions and prejudices of a jury,” 
and that the “danger in this respect 
increases as photography improves.” 


Agent Supports Idea 


Of Insuring Driver 

Robert Kassel, local agent at Viro- 
qua, Wis., writes on the subject of in- 
suring the driver rather than the 
auto: 





Insuring the individual rather than 
the automobile is of course a_ basic 
and natural thing that any normal, 
reasonable person might assume. Many 
underwriting problems, in our person- 
al opinion, come through what is an 
impossible underwriting. possibility— 
that of underwriting the use of the 
car by people who are not known to 
the underwriter at the time that the 
policy is issued. 

Whatever difficulties are involved in 
putting an “insure the driver” plan 
into force certainly can be no more 
than technical or academic ones, and 
the work in overcoming such hurdles 
would certainly be well worth the 
rewards which would certainly have 
to come from the use of this very com- 
mon sense approach to automobile 
underwriting. 

Many of the profit problems that the 
Companies have had with this line 
come from the use of automobiles by 
persons other than the named insured. 
It has always seemed a most incongru- 
ous, if not perfectly ridiculous, thing 
to us to see the companies on one 
hand crying about loss ratios and at 
the same time going about broaden- 
ing automobile coverage to the point 
Where they are bound to have losses 
and to the point where it has become 
physically impossible really to under- 
write the class, in effect, making sub- 
Stantial reductions in premiums. 

We support this “insure the driver” 
plan with enthusiasm. 


XUM 


(CONTINUED FROM PAGE 2) 


Much should be left to the sound 
judicial discretion of the trial judge in 
determining the admissibility of photo- 
graphs, the supreme court observed. 
“But, the doctrine of due deference to 
the trial court in discretionary matters 
is not to be self-administered by ap- 
pellate courts to anesthetize against 
sensitivity to prejudicial error or em- 
ployed by counsel to neutralize all such 
error.” The court added that it is not 


only important that the photograph 
truly and accurately portray that which 
it purports to show but also that it not 
be prejudicial and inflammatory. 


Not True To Faet 


In this case, the court said, “the 
limbs shown in these photographs are 
not portrayed in their natural color.” 
It opined that the photos produced 
sympathy with their high and un- 


15 


realistic colors, and quoted from an- 
other decision that “the maimed, the 
widow, and the orphan draw strongly 
enough on the hearts of jurymen 
without affirmative effort to arouse 
sympathy. Human nature needs no 
artificial aid in this respect.” 

Retrial of this case resulted in a jury 
verdict for $20,000, which the court 
believes was not supported by the 
fragmentary and meager medical evi- 
dence in the record. 

Plaintiff's counsel said in his closing 
argument, “What is a dollar worth? 
Stan Musial gets $100,000 a year for 











several other locations, and says that it presently 


saves ®23.0 


Adequate protection depends not only upon the quality and installa- 


properties valued at 56 billion dollars. 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 


A NATIONWIDE ORGANIZATION 
Executive Office: 155 Sixth Avenue, New York 13, N. Y. 





“NORTH PIER TERMINAL— CHICAGO 


one of the most modern and strategically located freight centers in the world is 


AOT 207 ECTED 


This terminal is a shipper’s dream with more than a quarter of a 
million square feet in ship-side storage. President W. W. Huggett 


employs ADT fire and burglary protection services, here and in their 


a year 


tion of the alarm devices but also upon the constant inspection and 
maintenance provided year after year. The real economy—and loss 


immunity offered by ADT—are two good reasons why it protects 


9-416 








playing baseball.” After objection, 
which was overruled, he continued, 
“Ted Williams gets $125,000 per year. 
They are the best. The average pro- 
fessional baseball player gets $25,000 
to $30,000 in one year playing ball.” 


Asserts Argument Is Proper 


In his appeal, plaintiff asserted that 
this argument was proper because it 
simply went toward the present-day 
purchasing power of the dollar. The 
supreme court conceded that counsel 
“may direct the jury’s attention to the 
decreased purchasing power of the 


FeNATIONAL UNDERWRITER 


dollar, but the quoted statements cer- 
tainly cannot be justified on any such 
theory. 

“ven the casual reader of the sports 
page understands that Musial and 
Williams have been able to command 
salaries in the financial stratosphere, 
not because of the decreased purchas- 
ing power of the dollar but rather 
because of the multitudes of admirers 
drawn through the turnstiles by these 
exceptionally talented, proficient and 
colorful personalities.” 

Further, the court added, there was 
no evidence in this case and the court 





has read of none that the average 
baseball player is paid $25,000 to 
$30,000 a year. Furthermore, plaintiff 
is a service station attendant, not a 
professional baseball player. Counsel 
should neither argue nor draw infer- 
ences from matters not in evidence. 

The high court also ruled that injec- 
tion by plaintiff’s counsel of the com- 
ment, “We are certainly not motivated 
by any desire to place a hardship upon 
Mr. Washam personally,” was in no 
wise permissible under the evidence. 
It was grossly and patently improper, 
particularly when adroitly injected 








STANLEY R. HAYNIE OF STAN HAYNIE INSURANCE, SEATTLE, WASHINGTON, SAYS: 


é 





“M Y auto business 1s up 500 % . « » because I took the ‘sell and believe’ attitude 


with Safeco. In these fast changing and competitive times, our agency has enjoyed above average 


and prosperous growth!” 


Stan Haynie liked Safeco the first time he saw it. Streamlined selling methods, solid underwriting 


background and a strong promise of profits were convincing. He’s proved his judgment was right! 


How about you? Are you tired of the slower growth of the old-style plans? Write Safeco today! 


SAFECO INSURANCE COMPANY OF AMERICA 


Home Office: Seattle. Division Offices: New York, Atlanta, St. Louis, Dallas, Denver, Los Angeles, San Francisco; Vancouver, Canada 


Companion Companies: 


General Insurance Company of America and 
LIFECO Insurance Company of America 
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General insurance Bidg., Dept. 700, Seattle 5, Wash. 
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into the very heart of a plea for an 
adequate award. The damage was not 
cured by a mild and perfunctory rul- 


ing of the trial court sustaining an | 


objection, the high court declared. 

The supreme court regarded as 
equally objectionable the appeal for an 
adequate award by plaintiff’s counsel 
when he asked one of the jury if she 
would take a job that she had to keep 
the rest of her life, seven days a week, 
night and day, at $3 a day. “Here is 
your job—your job is to suffer Mr. 
Faught’s disability,” he said. 


The high court said it favors those | 
courts disapproving the mathematical | 


formula argument in reaching the 
amount of a verdict. Such argument 


is calculated and designed, it said, to / 


implant in the jurors’ minds definite 
figures and amounts not theretofore in 
the 
could not get into the record”—and to 
influence the jurors to adopt those 
figures and amounts in evaluating 
pain and suffering and in admeasuring 
damages therefore. 

It would be just as logical and fair 
to permit expert witnesses to evaluate 
pain and suffering on a per diem or 
per hour basis, the court declared—“a 
revolutionary innovation which, so far 
as we are advised, not even the most 
ardent zealots of the mathematical 


formula technique have (as yet) pro- | 


posed.” 
Cites Florida Verdict 


The court cited a Dade County, Fla., 
jury verdict of $248,439, the precise 
amount sought by counsel in a mathe- 
matical formula argument, and_ the 
action of the Florida supreme court in 
affirming the judgment without opin- 
ion. When such speculation becomes 
accepted by the courts generally as a 
fair mathematical factor for use by 
juries, the court suggested, treating 
auto accident injuries like those in 
workmen’s compensation may not be 
too far away. 

The “job_offer’’ argument of counsel 
for the plaintiff, the Missouri court 
ruled, “was mischievously unfair not 
only because it appealed to the jurors 
to put themselves in plaintiff’s place 
but also because it invited them to 
admeasure damages on a mathematical 
formula.” 


Casualty Executives Of 


Michigan Elect Degenkolb 


Michigan Casualty & Surety Execu- 
tives Assn. has elected John C. Degen- 
kolb, Hartford Steam Boiler, president. 
Norman R. Watson, Great American, 
is vice-president, and Elliott Irwin, 
Phoenix of New York, is secretary- 
treasurer. 


HARTFORD'S 
ONLY 
PROFESSIONAL 
REINSURANCE 
COMPANY 


METROPOLITAN 
FIRE ASSURANCE 
COMPANY 
J. B. CARVALHO, President 
95 WOODLAND ST., HARTFORD 5, CONN. 
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AIB Asks Changes In 
ommercial Property 
orm For Flexibility 


' 
ont Assn. of Insurance Brok- 
rs has submitted recommendations to 
e Multi-Peril Insurance Conference 
or revisions in the commercial prop- 
y floater policy. The recommenda- 
ons were the result of a study by the 
NAIB’s product research committee 
d followed a countrywide survey of 
member associations on the subject. 
The committee stressed the need for 
more flexibility in the present com- 
mercial package policies to make them 
icompetitive and attractive to buyers, 
point which this same committee 
had previously made when it sub- 
mitted to the MPIC six months ago 
reommendations for the substitution 
of a single policy to replace the man- 
ufacturers output policy and the in- 
dustrial property floater. 

The brokers’ recommendations 
cluded the following points: 

1. The commercial property floater 
should be available for all types of 
business which do not qualify for the 
manufacturers output policy or indus- 
trial property floater or the combined 
ipolicy as contemplated. 

2. Provision should be made in the 
policy so that coverage on buildings 
may be afforded on gqjither an all 
tisk, named peril, or difference in 
condition basis. 

3. Privilege should be given to in- 
clude the risks of flood and earth- 
quake on an optional basis, subject to 
additional premium. 

4. Option should be granted to ex- 
tend the basic policy to include busi- 
ness interruption; extra expense; ac- 
counts receivable; valuable papers; in- 
stallment sales; installation until 
property is completely installed, or un- 
til completely accepted -by insured’s 
icustomer; and parcel post. 


other Features Urged 


5. Provision should be made as an 
tion to full coverage for one deduc- 
tible for all perils and coverages. How- 
ever, option should be given and 
credit allowances be made for varying 
amounts of deductibles. 

6. In view of the fact that certain 
companies have recognized the fact 
that some insured have no transit ex- 
posure, an option is suggested to ex- 
clude transit coverage and to allow 
leredit for such exclusion. Previous ex- 
perience in certain classes of business 
has shown that some insured do not 
Fequire burglary insurance; therefore, 

Nn option to exclude burglary is sug- 

ested, with appropriate credit allow- 

neces. 
' 7. Provisions should be made so that 










in- 














HteNATIONAL UNDERWRITER 


Read Claim Secretary Hartford Fire Shifts 


Of American Equity 


Donald B. Read has been named 
claims secretary of American Equity 
group of Miami to succeed Harry M. 
Walker, resigned. 

Mr. Read has been with the group 
for six years as claims examiner. 
Prior to that he was with American 
Hardware Mutual as New England 
claim and loss manager. He is presi- 
dent of South Florida Claim Men’s 
Assn. 





jewelry and/or furs may be included. 
Past experience has shown that certain 
classes of business, such as depart- 
ment stores, do not lend themselves 
to the commercial property policy be- 
cause of the jewelry and fur limita- 
tions. It would be relatively simple to 
endorse the cover to include the same 
format as used under a furrier’s pol- 
icy. 

8. It is assumed that the greater 
number of the commercial property 
policies will be rated on a manual 
basis and, accordingly, these manual 
rates should be available to produc- 
ers. 


Method Should Be Flexible 


9. The method or rating formula 
used in developing the portion of the 
premium applicable to other than fire 
and extended coverage perils should 
be flexible enough to permit some 
judgment on the part of underwrit- 
ers by permitting a percent reduction 
or increase in a manual premium 
where conditions might appear to 
justify this. 

10. The policy should be flexible so 
that premium may be paid on a 
monthly, quarterly or yearly adjust- 
ment, as well as on a flat annual 
basis. 


The brokers advocate exclusion of 
loss due to inherent vice, to shortages 
disclosed on taking inventory, or to 
mysterious disappearance, and to in- 
fidelity or other dishonest acts of in- 
sured’s employes or persons to whom 
property is entrusted, except in case 
of loss or damage due to fire or ex- 
plosion. 


Other exclusions sought are for loss 
sustained while property is being 
worked upon, or resulting from elec- 
trical incidents, unless fire or explo- 
sion ensues. Boiler explosions would 
be excluded, as would war risks and 
contamination losses from  radioac- 
tivity. Loss caused by or resulting 
from earthquake and flood, except 
while in transit, would be excluded. 
This would not apply to loss caused 
by ensuing fire or explosion not other- 
wise excluded. 






So. Texas Supervision 


Hartford Fire is assuming supervi- 
sion of the south Texas territory for- 
merly handled by Houston, Stevenson 
& Cummings general agency of Hous- 
ton. The agency will continue repre- 
sentation of group companies for di- 
rect business. 

To prevent disruption, present of- 
fices at Houston will be continued. In 
addition, the facilities of the south- 
western department at Dallas will be 
available to the agents affected, as 
well as to agents in the rest of the 
state. There will be no change in pro- 
cedures or reporting. 


Aetna Fire has appointed Samuel 
D. Johnson claim manager at Tampa, 
Fla. 





Anti-Trust Hearing 






Recedes; Favor Fund 
For Its Continuance 


A spokesman for the Senate com- 
mittee on judiciary to investigate anti- 
trust and anti-monopoly laws has 
ruled out the possibility of a subcom- 
mittee hearing on insurance in mid- 
February. He indicated that the sub- 
committee’s report on insurance would 
be issued “sometime this year,” and 
that the latest installment of printed 
hearings on insurance would not be 
released before February. 

A resolution authorizing continued 
anti-trust study and appropriating 
$425,000—the same amount ag in 19549 
—for that purpose has been favorably 
reported to the Senate. The amount 
has not been allocated among subjects 
undcr investigation 





+ AEN: 


Take the trend toward competitive rates in 
certain lines. 

FOR YEARS agents representing Selected 
Risks have enjoyed attractive rates with no 
sacrifice in quality or company service. 
Selected Risks offers multiple line facilities, 


devoted agency support, and experience. We 
invite your inquiry. 


SELECTED RISKS INSURANCE COMPANY 
BRANCHVILL E, NEW JERSEY 
LICENSED IN: CONNECTICUT «+ DELAWARE 


DISTRICT OF COLUMBIA *« MARYLAND » NEW JERSEY 


PENNSYLVANIA « RHODE ISLAND + WEST VIRGINIA 
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Collapse Cover On Residence Interpreted 





FeNATIONAL UNDERWRITER 


First Time In Kan. In Two Cases 


Two decisions have been handed 
down in Kansas that define “collapse” 
in insurance on residential properties. 
The federal appeals court ruled that 
although the walls did not fall, they 
did collapse sufficiently to render the 
premises untenantable; therefore, the 
insurance covered the damage. In the 
other case, the state supreme court 
reversed and remanded a case for 
new trial, for one reason because a 
lower court had instructed the jury 
that collapse had to be of an extent 
and nature to render the premises un- 
inhabitable. (Collapse is covered in 
AEC, a form that is now disappear- 
ing; in homeowners B of the early 
form. rd in HO 2 and 5 of the 1958 
and 1959 forms.) 

In Travelers Fire vs Whaley, the 
U. S. court of appeals decided for in- 
sured, thus affirming a lower court 
verdict. The building was in Wichita 
and the policy insured against loss 
resulting from “collapse of building(s) 
or any part thereof.” The issue was 
whether there was a collapse of the 
foundation walls of the building with- 
in the meaning of that term as used 
in the policy. 


Damage Was Material 


The appeal court notes that there 
was no claim that the building or any 
part of it tumbled down or fell in a 
heap. But the lower court did find 
that about April 12, 1957, the base- 
ment walls cracked and broke on the 
west, north and south walls of the 
residence; that this cracking withdrew 
the support necessary for the first 
floor and caused damage to the ceil- 
ing, rafters, and to the upper walls 
of the first floor, resulting in material 
damage to the structure. 

The lower court also found that a 
portion of the residence had fallen so 
that “the substantial integrity of the 
building had been impaired to such 
an extent as to render it unsuitable 
for use as a home.” Further, this fall 
of a part of the building exposed it to 
the inclemency of the weather and 
rendered its contents more easily sub- 
ject to the elements. 

The insurer contended that the re- 
cord did not support a finding that 
there was a collapse of a part of the 
building within the meaning of the 
term as used in the policy. 

Additional testimony was that rain 
water, entering a 1% inch crack, 
flooded out the water heater. A build- 
ing contractor examined the house 
and found cracks and bulges. The 
Whaleys propped up the house with 
supports from the basement. Photo- 
graphs indicated.that the foundation 
wall had sunk and pulled away from 
the superstructure plates. 


Dictionary Definition 


Travelers Fire relied upon the stand- 
ard and ordinarily understood defini- 
tion of the word “collapse.” It asked 
if there was any evidence “that any 
part of the insured property has fal- 
len” and answered in the negative 
by quoting the definition from Web- 
ster and New Century dictionaries. 
Both dictionaries substantially define 
the word as meaning to break down, 
to fall in irregular mass or a flattened 
form through loss of rigidity of sup- 
port. 

The insurer also relied on the de- 
cision in Skelly vs Fidelity & Casualty 
which involved damage caused by a 
runaway freight car when it crashed 
into the side of a building and knocked 


a hole in it. The court held that there 
was no collapse of the wall. 

However, the appellate court opined 
that there was a distinction between 
the damage here and the facts in the 
Whaley case. Noting that the latter 
was a Kansas case controlled by Kan- 
sas law, it cited Grady vs Erhard. 
This involved a lease containing a 
provision that the lessee was not re- 
quired to pay rent if the premises 
were destroyed by collapse of the walls 
so as to be unfit for occupancy. There 
was no tumbling down, but a rear wall 
settled so as to pull away from the 
building, which the court ruled to 
constitute collapse of the wall. The 
court construed collapse as it con- 
cluded the parties intended it should 
be used in the contract. 

So in the Whaley case, the appeal 
court said, it must construe the word 
in the context used by the parties 
executing the insurance contract. “Did 
the parties intend no coverage and no 
recoverable loss unless there was a 





Continental Casualty 
Merges Special Risks, 
Aviation Accident Units 


Continental Casualty has combined 
the special risks and aviation accident 





Calvin Ewald 


John H. Cramer 


divisions, and the newly formed unit 
will be the special risks division. In 
conjunction with the reorganization, 
Assistant Vice-president John H. 
Cramer has been appointed chief of- 
ficer of the new division. Calvin Ewald, 
formerly superintendent of the old 
special risks unit, becomes assistant 
to Louis C. Morrell, chief officer of 
the A&H department. 

Robert L. White, who has been 
superintendent of the aviation acci- 
dent division, has been appointed 
superintendent of the new special risks 
division. Jerry Boucher and Charles 
Denne become assistant superintend- 
ents, Mr. Boucher handling individual 
lines and unusual risks, and Mr. Denne 
in charge of group. 


complete collapse and tumbling down 


of the foundation wall so as to cause 
the superstructure to come crashing 
down in a heap of rubble?” Or, the 
court added, did they mean “the more 
realistic situation that if the founda- 
tion disintegrated by settling, pulling 
away or cracking so that it would no 
longer support the house, that there 
was a partial collapse?” 

Since insurers write their contracts, 
if the company had wanted collapse 
to have the “abstract dictionary de- 
finition it now contends for, it should 
have so stated. In the absence of such 
an expressed intent, we think it more 
realistic to define the terms in such 
a contract as connoting a_ sinking, 
bulging, cracking, pulling away of the 
wall so as to impair its function of 
supporting the superstructure and de- 
stroying its efficiency as a habitation,” 
the anneal court ruled. 

In Jenkins vs U. S. Fire, the Kansas 
supreme court noted the newness of 
the coverage of collapse and the ab- 
sence of decisions defining the term. 
The decision, handed down in Decem- 
ber, 1959, calls attention to the Trav- 
elers Fire vs Whaley opinion, which 
was handed in November. 


Second Interpretation 


Evidence at the trial of Jenkins vs 
U. S. Fire indicated that because of 
drvness, earth surrounding the base- 
ment walls and foundations of the 
insured residence in Russell, Kan., 
shrank, leaving an air space between 
earth and wells. Unusually heavy 
spring rains filled this air space, 
which caused the walls to expand in- 
ward and to crack and break to such 
an extent that there was the possibili- 
ty of cave-in. 

The trial court instructed the jury 
that collapse as used in the coverage 
“means a settling, falling, cracking or 
breaking of the building or any part 
thereof, which materially imvairs the 
basic structure or substantial integrity 
of the building so as to render it un- 
suitable for use as a dwelling.” 

The plaintiff argued that the words 
“so as to render it unsuitable for use 
as a dwelling” constituted error by 
the court, and there was indication 
that the jury found this definition 
troublesome. With it, however, the 
jury ruled for the defendant. The cov- 
erage was additional EC. 

The insurer denied that the base- 
ment walls collapsed but if they did 
it was due to some other cause in 
existence prior to issuance of the 
policy. It argued that the basement 
walls did not collapse as contem- 
plated by the policy. 

The supreme court said in its ruling 
that though no one contends the base- 
ment walls had fallen, there was evi- 
dence of a crack running lengthwise 
almost all the way around the base- 
ment walls and that the north wall 
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Sailor Test Device 


Gets N.Y. Launching 
By Aetna Casualty 


Boating accidents and paid losse 
are on the increase. At the launching 
of the Aetna Sailorometer, Paul B 
Cullen, manager of the information 
and education department of Aetna 
Casualty, told press representatives 
that paid losses increased from $865, 
000 in 1953 to about $9 million ip 
1958. 

Although loss ratios decreased a few 
percentage points in this period—ex. 
cept 1954 when Hurricane Caro 
caused extensive damage—the nunm- 
ber of boaters has increased each 
year for the past five years. 


Most Are Newcomers 


He said that there are an estimated 
40 million boating enthusiasts of whom 
eight million use small pleasure boats 
and five million use outboard craft 
Most of these people are newcomers, 
operating boats capable of 30 mph or 
more. There is need for education in 
boating. | 

It was for this reason that Aetna 
Casualty developed the Sailorometer 
which was shown at a luncheon meet: 
ing at Sheraton-Park Hotel. This ma- 
chine does for boaters what the Aetna 
Drivotrainer does for motorists. It tests 
their reaction to realistic situation: 
that occur while out on the water, and 
gives advice in the fundamentals o! 
handling a boat in traffic. 
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Aetna Casualty has already made : 
number of films on boating, the most 
recent of which was “Outboard Out- 


had settled, cracked and bulged | 
such an extent its condition created 
an unsafe and dangerous situation} 
with the possibility of its caving in 


Two Other Cases 


Counsel could find only the Whaley 
vs Travelers Fire case involving the 
comparatively new collapse coverage 
The high court called attention to tw 
cases in other jurisdictions involving 
identical collapse provisions in pol: 
cies—Central Mutual vs Royal, Ala 
bama, 113 So. 2d 680, and Nugent 
General of Seattle, 8 Circuit, 253 Fed) 
2d 800. 

After reviewing all these decisions 
however, the Kansas supreme cour! 
decided to place its own constructi 
on the collapse clause of the polit) 
involved. Therefore it rejected the in) 
surer’s contention that the clause i) 
unambiguous and held that it is sus- 
ceptible of more than one construc) 
tion, the construction most favorabl 
to insured being favored. 

Further, the court said, collapse # 
used in the insurance is to be inter 
preted “as comprehending that, / 
brought about by unusual and extra 
ordinary circumstances which 
parties to that agreement could nd 
normally expect or foresee on the da 
of its execution, the settling, falli 
cracking, bulging or breaking of th 
insured building or any part there( 
in such manner as to materially im 
pair the basic structure or substanti 
integrity of the building is to be 
garded as collapse” as used in thi 
policy. 

The court also noted that the polic 
insured against loss caused by cd! 
lapse of building “or any part thereof. 
The quoted phrase precluded instrut 
tion by the trial court that the cdl 
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lapse had to be serious enough to m 
the property unsuitable for use as 
dwelling, the court stated. 
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ings,’ made with the cooperation of 
U. S. Coast Guard Auxiliary and re- 
leased last summer. 

Mr. Cullen traced the history of its 
various highway safety devices since 
the development of Aetna Reacto- 
meter in 1935, through the Drivo- 
trainer which is now used in 80 high 
schools in 20 states. 

The Sailorometer is a public training 
tool designed to make boaters aware 
of the rules of the waterways. The 
device is being exhibited at the cur- 
rent national boat show in New York’s 
Coliseum and will be shown at boat 
shows throughout the country. It will 
also be made available to newspaper 
and TV stations wishing to sponsor 
boating safety programs. 

The Sailorometer combines the bow- 
half of a motorboat with wide-screen 
movies to produce a voyage. During 
his excursion of the motion picture 
waterway, the helmsman taking the 
test pilots the. craft through 10 com- 
mon boating maneuvers designed to 
check his knowledge of the “rules of 
the road” and other boating safety 
practices. He has to turn quickly to 
clear a water skier, then slow to avoid 
flotsam, guide his boat across anoth- 
er’s wake at the proper angle, steer 
right to pass safely an approaching 
boat in a narrow channel—and so on, 
through 10 tests ending when he re- 
duces speed to begin docking maneu- 
vers. 

All the while, a mechanical “master 
mariner” automatically marks his 
score on a card that is ejected at the 
conclusion of the run. 

The Sailorometer’s cockpit is 
equipped with the same instruments 
and controls found in a real motorboat, 
including ignition key, starter button, 
steering wheel, gear lever, hand throt- 
tle and a working speedometer which 
registers up to 40 mph. 

The color movie, projected on a 
wide-screen directly over the Sailor- 
ometer’s bow, starts by showing the 
operator how to get the boat under 
way. 





May Double Authorized 
Stock Of Wolverine 


Directors of Wolverine of Battle 
Creek plan to present to the stock- 
holders a proposal to increase the au- 
thorized stock of 100,000 shares of $10 
par to 200,000 shares of $10 par. If 
approved, it would be possible for the 
company to declare a 100% stock divi- 
dend. 


Wargin Elected President 


Lewis Wargin, Hartford Accident, 
has been elected president of Casualty 
Managers Assn. of Wisconsin. Robert 
Filipowicz, Aetna Casualty, is the new 
vice-president; Walter F. Bogk, Fide- 
lity & Casualty, secretary, and Thom- 
as O. Malmstone, Standard Accident, 
treasurer. All officers were elected for 
a two year tefm. 

Hardware Mutuals of Stevens Point 
have begun construction on a 30,000- 
square foot office building at Dallas, 
which will house the southwest district 
office and the Dallas branch office. 


HteNATIONAL UNDERWRITER 


Stewart, Smith (II) 
Names 3 At Chicago 


Stewart, Smith (Ill.) has appointed 
William Macmillan fire department 
manager, Francis 
Atkinson manager 
of the claims de- 
partment and 
Maynard Barger 
fire department 
superintendent. 

Before going 
with Stewart, 
Smith, Mr. Mac- 
millan was with 
General of Seattle 
at Chicago and St. 
Louis and was 
superintendent of 
the commercial and personal multiple 
peril department in the western depart- 
ment at Chicago for National Fire. 

Mr, Atkinson was formerly super- 





William Macmillan 





Francis Atkinson 


Maynard Barger 


visor of the claims department of 
Zurich. Mr. Barger, who was also for- 
merly with General of Seattle at Chi- 
cago has been underwriting fire and 
allied lines at Stewart, Smith, since 
1951. 


Hayes Gets Nod In La. 


In the run-off primary election in 
Louisiana this week, Rufus D. Hayes, 
insurance commissioner, was reelected 
by a majority of more than 100,000 
over Paul C. Tate, plaintiff’s attorney 
of Mamou. This is considered tanta- 
mount to election, though the final 
election is held in April. 

Mr. Hayes is completing a four 
year term in the office. 


Daniel Kuehl Is Promoted 

Daniel H. Kuehl, office services 
manager of Home Mutual of Wiscon- 
sin, has been named assistant vice- 
president in administration. Mr. Kuehl 
will supervise office services facilities 
in the district offices in addition to 
those in the home office. He joined the 
company in 1955 as agency secretary 
after working as a field representative 
for Millers National. 

Mildred T. Linn, secretary of Ex- 
celsior, was given a dinner by asso- 
ciates in honor of her 35th anniver- 
sary with the company. Miss Linn was 
secretary to three presidents of the 
company, the late Frederick V. Bruns, 
Robert C. Hosmer and Forrest H. 
Witmeyer, present holder of the of- 
fice who attended the dinner. Miss 
Linn was formerly corporate secretary 
of Excelsior. 
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will ‘Tell 


When you own your own business, success rests 
solely upon your shoulders. You wear many 
‘hats’ depending on the particular circumstance 
involved. To do all jobs well, you recognize the 
importance of shortcuts—profitable timesavers 
wherever they can be found. Even if you are 
part of a larger operating group, the ability 

to perform is paramount. 

At Bowes & Company we have a dual 
perspective—one eye on your problem, the other 
on the clock. Delivery in record time is our 
biggest selling asset. In the special risk field, 
we have a reputation to uphold, a personal 
dedication to our working relationships. So on 
your next risk, try Bowes at the start. Time will 
tell . . . in increased profits and growth. 





Bowes & Company, Inc. 


135 SOUTH LASALLE STREET « CHICAGO 3 « ILLINOIS 
99 JOHN STREET « NEW YORK 38 * NEW YORK 
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When you are looking HIGH and LOW 


lor your unusual coverages—Call us on— 


SURPLUS and EXCESS FACILITIES 
AUTOMOBILE LIABILITY (Excess 5/10/5 Assigned Risks) 
CASUALTY—PRIMARY or EXCESS 


FIRE—ALL RISKS COVERS—PERSONAL ACCIDENT 


Reinsurance Negotiated-Admitted or Foreign Markets 
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NAGERS & PLANNERS 
6223 Selma Ave. 


INSURANCE MA 
53 W. Jackson Blvd. 
Chicago 4, III. 


WEbster 9-3651 HOllywood 7-1740 


Los Angeles 28, Calif. 
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Waddell, Four More 
Raised By Travelers 


Travelers has named Walter C. 
Waddell secretary in the methods and 
planning department, and Leon J. 
Kagey and Alden R. Richardson assist- 
ant secretaries in branch office ad- 
_ ministration. Jack E. Larson has been 
named assistant secretary of the fire 
and marine department and Roland E. 


Reed Jr. assistant secretary of the 
marine department. 
Mr. Waddell, with the company 


since 1949, became a methods analyst 


HieNATIONAL UNDERWRITER 


before he was named assistant secre- 
tary in 1957. 

Mr. Kagey joined Travelers in 1950 
at Richmond, Va. He was at New 
Orleans, Atlanta, Charlotte and Brook- 
lyn before he was transferred to the 
head office and named branch office 
supervisor in 1955. Mr. Richardson, 
with the company since 1938, has been 
at Albany, Syracuse and Houston. He 
was transferred to the Hartford branch 
office as assistant office manager in 
1953, and was named branch office 
supervisor in 1955. 

Mr. Larson joined the company in 


1956. He was previously secretary of 
Multiple Peril Insurance Rating Or- 
ganization and before that was with 
Atlantic Mutual. Mr. Reed has been 
with Travelers since 1948. He was 
named assistant marine underwriter 
in 1951, marine underwriter in 1954 
and chief marine underwriter in 1957. 


Donnelly At Pittsburgh 


American Home _  has_ appointed 
Thomas L. Donnelly special agent at 
Pittsburgh. He will be associated in 
western Pennsylvania operations with 
Jack C. Cure, manager at Pittsburgh. 

















“Best viewpoint on claims” 


Not just one of the best but “‘the best”. . . that’s 
how Standard Accident claim service rates with 
Al Pound (above). And, we think you'll agree, 
Al’s opinion on the subject is exceptionally well 
qualified because: 1) he has been in the insurance 
business since 1922; 2) he’s president and treasurer 
of Taylor & Pound, Inc., well-known Tampa, Fla., 
insurance corporation; 3) his firm has represented 
Standard Accident for a number of years. 


Quoted in full, Al has this to say .. . “It is my 
belief that the reputation of any insurance agency 
is no better than the claim service rendered by 
the companies it represents. In my opinion, 
Standard Accident has the best viewpoint on 
claims of any company I have ever been associated 
with. Their promptness and their attitude of fair- 
ness for all parties involved is exceptional. They 
always give us the benefit of all their thinking and 
never fail to ask for, and respect, our opinion. 


Unfailingly, the final decision reflects the best 
interests of the policyholder, agent and company.” 


This high regard for Standard Accident claim 
service is reflected many times over by Standard 
agents everywhere . . . testimony to the fact that 
the Company’s stated claims policy is more than 
a statement. It’s a guarantee, in print, on page 
one of the Company claims manual. Want to see 
it? Ask your Standard Accident representative. 
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N. J. Child May Sue Sa 
For Pre-Natal Damage No 
The New Jersey supreme court has 
upset a 17 year old precedent by rul. 
ing that children injured before birth tempt 
have the right to sue for injuries. nd 
In a unanimous decision, the court ani 
ordered a new trial of a suit by Thom. ‘tal 1 
as Smith of Keansburg on behalf of oe j 
himself and his son. Mr. Smith, his tim, € 
pregnant wife and two other persons} j, . 
were riding in a car driven by Mrs, sible 
Felix Brennan, also.of Keansburg, the 1 
when it was in collision with another this ] 
car in 1957. As a result, Smith claimed, from 
his son Sean was born with perma- atte 
nent leg injuries. rougt 
Smith sued for $50,000 on his son's} the a 
behalf and for $10,000 on his own be- large! 
half for medical expenses. He also} tion, 
asked damages for injuries to himself} 4) tt 
and his wife. The suit on behalf of} yr. F 
the son was dismissed in superior Th: 
court last May. trine 
In reversing the case on appeal, the} recog 
supreme court held that the principle} the p 
that a child has the legal right to begin} by v: 
life with a sound mind and body must} wide 
be recognized. Former decisions have} cover 
held that a child is merely part of its) much 
mother before birth. The supreme} third 
court said that medical authorities Other 
have now recognized that a child has 
a separate existence from the moment A 
of conception, and if the wrongful} produ 
acts of others cause injuries to it be-}| owne 
fore birth, damages should be recov-| tions 
erable by the child. ing tc 
— owne 
falls. 
Hausmann, McQuade In home 
Conn.; Davis To Va. ol 
London & Lancashire has appointed] Certa 
Henry A. Hausmann Connecticut state} princ: 
agent to succeed William S. Davis,} tion 
who has been transferred to Virginia.| policy 
Donald W. McQuade, who has been} ests, 
in charge of the agency service de- Me’ 
partment at the home office, has been| dram: 
appointed special agent and will be} contir 
associated with Mr. Hausmann. Vin-} ciples 
cent B. Hurlbut will succeed Mr. Me-} vious 
Quade in charge of the agency serv-| dividi 
ice department. tive s 
nak proba 
" . ° . and t 
Time Appoints Liddiard ial 
Time of Milwaukee has appointed| day. 
G. B. Liddiard comptroller. Nat 
He wasformerly assistant comp-! attitu 
troller for Life of North America in| deme 
Philadelphia. From 1953 to 1957 he} the r 
headed Berkshire Life’s tabulating di-{ thirds 
vision and prior to that was with} This 
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FteNATIONAL UNDERWRITER 


Says Innovations Threaten Foundations, 
Not Margins Of Business; Cites Progress 


(CONTINUED FROM PAGE 13) 


tempt by Nationwide Mutual to re- 
spond to its social and economic respon- 
sibilities by recognizing that the finan- 
cial loss and the social consequences 
are just as great for the accident vic- 
tim, even if fault cannot be established. 
In a great many accidents it is impos- 
sible to fix the blame, even when all 
the facts are available. Recognizing 
this problem, the courts often depart 
from the strict letter of the law and 
attempt to compensate the victim 
roughly in terms of his losses. Fixing 
the amount of damages in BI cases is 
largely a matter of subjective evalua- 
tion, and jury verdicts often reflect 
all the chance elements of a lottery, 
Mr. Rennie said. 

The growing popularity of the doc- 
trine of comparative negligence is a 
recognition of and an attempt to solve 
the problem of accident compensation 
by various state legislatures. Nation- 
wide Mutual’s family compensation 
coverage, on the other hand, removes 
much of the gamble and haggling over 
third party claims. 


Other Examples 


A third example of fundamental 
product innovation lies in the home- 
owners policies and their latest veria- 
tions. The recent modifications, relat- 
ing to the deductible features of home- 
owners, show the strengths and pit- 
falls of rapid innovation. Whereas the 
homeowners package has been a pop- 
ular form, the newer deductibles have 
brought many competitive problems. 
Certainly the feature is sound in 
principle, and insurers have an obliga- 
tion to encourage and to educate 
policyholdzrs to serve their own inter- 
ests. 

Merit rating auto plans are providing 
dramatic new innovations, Mr. Rennie 
continued. Deep-rooted insurance prin- 
ciples are being temvered by the ob- 
vious public demand for greater in- 
dividual equity in rates. The competi- 
tive struggle among auto insurers will 
probably be on this rating battlefield, 
and the group that has the soundest 
classification structure will win the 
day. 

Nationwide Mutual has tested the 
attitudes of motorists toward merit- 
demerit rating in several surveys, and 
the results show that at least two- 
thirds of insured prefer such a system. 
This is true even when it is pointed 
out that they would pay higher rates 
than at present, if they had an acci- 
dent. The company also tried to meas- 
ure preferences for merit plans as 


| opposed to demerit plans in one sur- 


vey. It revealed that 56.1% prefer a 
merit plan; 24.3% prefer a demerit 
plan; 16.1% have no preference, and 
35% oppose both plans. 


Arguments Against Plans 


The arguments against individual 
automobile merit-demerit rating plans 
in terms of both principle and practice 
are well known, Mr. Rennie observed. 
Some of the defects most often ob- 
Served are: 

1, Individual risk rating is unten- 
able, because the accident history of a 
single vehicle provides no basis for 
determining the probability of an acci- 
dent in the future. 

2. Merit rating plans have been 
tried before in this country, and have 
always failed because of a break-down 
in administration and outright dis- 
honesty on the part of agents and 
insured. Even the long established 
plans in Europe are beginning to dis- 
integrate in some countries. 
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3. Any conceivable definition of a 
chargeable accident will produce some 
injustices and many complaints of 
injustice. Nationwide Mutual believes 
that the bureau rule of charging only 
“at fault” accidents will produce con- 
tinuous controversy as to whether an 
insured was negligent. The company 
counts all accidents regardless of fault, 
except comprehensive losses. 

4. Because the vast majority of 
drivers do not have accidents in a 
given year, not much advantage can be 
given to the accident-free driver. In 
Nationwide Mutual’s revised plan, 
however, insured can earn the mini- 
mum rate after four years of driving. 
This rate is approximately 80% of the 
company’s rate and 65% of the bureau 
base rate. 


Expensive To Administer 


5. The merit-demerit plan is expen- 
sive to administer. Keeping track of 
individual accident histories involves a 
major increase in data processing, end 
necessarily calls for an additional 
premium charge. The bureau plan also 
requires companies to keep track of 
traffic violations. This involves ad- 
ditional expense. 

6. Merit-demerit plans have com- 
petitive disadvantages as well as ad- 
vantages. It is true that lower rates 
for accident-free drivers tend to ce- 
ment them to the companies, thereby 
cutting down policyholder turnover. 
On the other hand, because individual 
risk rating is a poor measure of acci- 
dent probability, some good drivers 
who happen to have an accident will 
pay a penalty rate. Some competitors 
will likely offer them a preferred rate 
and take them away. At the same 
time, by chance, some bad drivers will 
be given a preferred rate. They will 
stay with the company and will pro- 








BOSTON’S Modern Local “Home Office” 
Organization was planned for 
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Youthful, progressive 
management of Boston 
Insurance Group’s 
organization assures 

local independent 
Insurance Agents of 
cooperative, energetic 
support in achieving 
their growth goals. 
Decentralized “Home 
Offices” are strategically- 
located, and staffed and 
authorized to render all 
decisions affecting Agents 
and their clients. 


If you. seek greater 
development opportunities, 
you can rely on Boston's 
alert modern organization... 
efficient sales program. .. 
complete portfolio of coverages 
(Fire, Inland Marine, Ocean Marine, 
Casualty, Surety and related coverages) 
.. close liaison and fast claims service . 
..and established reputation in the 
finest New England tradition to help 
you realize these opportunities faster. 
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duce an underwriting loss. This will 
produce a competitive brawl. 

These are on!y a few of the many 
reasons often advanced on the im- 
practicality of merit-demerit plans, 
Mr. Rennie said. Yet, the public is 
insisting that they be tried, and sales 
managers want them as a competitive 
tool. There is even some evidence that 
the public interest is sounder than the 
certainty of the “experts.” 

Nationwide Mutual first developed a 
merit-demerit rating plan in 1955 
through én affiliated insurer, National 
Casualty. This company now writes its 
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plan exclusively through independent 
agents in several eastern and southern 
states. Last year, Nationwide General 
was organized to sell a merit-demerit 
plan through agents who are under 
eaciuolVe contract with Nationwide 
Mutual. 

Nationwide General’s merit-demerit 
plan is limited to passenger cars and 
vehicles rated as such, and the same 
coverage is granted as under Nation- 
wide Mutual coverage. Nationwide 
General uses a one-year rather than a 
6-month policy. Territories and classi- 
fications parallel those of Nationwide 


Mutual. Agent compensation is set to 
minimize bias either toward Nation- 
wide General or toward Nationwide 
Mutual. Nine rate levels were original- 
ly adopted so that the highest rate was 
six and two-thirds times the lowest. 


Changes Made 


Recently, in the light of a year’s 
initial experience, it seemed wise to 
make several changes in the Nation- 
wide General plan. The adjustments 
were designed to improve the “mix of 
business” by increasing the appzal of 
the plan to the really good risks, and 
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by increasing the premiums for mar- 
ginal risks. Consequently, 11 rate 
levels were substituted fur the nine, 
with both additional levels being 
added on the merit side. New “clean 
risk” business can now enter Nation- 
wide General at a rate approximately 
equal to the Nationwide Mutual rate 
and to the rates of other auto speciality 
companies. 

Many are convinced that in the 
merit-demerit innovation lies the se- 
cret of successfully writing youthful 
driver business. The company which 
can provide coverage on reasonable 
terms for good youthful driver busi- 
ness will have the loyalty and the 
patronage, 10 years hence, of the sub- 
stantial young business and profession- 
al men of the country, Mr. Rennie 
declared. 


Insurance Society Of N. Y. 


Increases N. J. Sessions 


The school of insurance of Insurance 
Society of New York is expanding 
courses instituted last fall at East 
Orange, N. J., for the spring semester, 
beginning Feb. 8. In addition to ses- 
sions on principles of insurence and 
suretyship, and casualty contracts, 
courses in fire and inland marine con- 
tracts will be available. Classes meet 
from 6 p.m. to 8 p.m. for 16 weeks. 


New Orleans Surety Assn. 


Elects Hogan President 


Clarence J. Hogan, America Fore 
Loyalty group, has been elected presi- 
dent of Surety Assn. of New Orleans. 
John A. Lamb, Hartford Accident, is 
vice-president, and Richard B. Klinger, 
Maryland Casualty, secretary-treasur- 
er. 


HO Pane! At Minnexpolis 
MINNEAPOLIS—Insurance Club of 
Minneapolis at the Jan. 11 luncheon 
heard a discussion of the 1959 home- 
owners policy by a three-man _ panel 
consisting of John Airhart, Fire Un- 
derwriters Inspection Bureau; Leo 
Brennan, Western Adjustment, and 
Robert O. Swenson, Hartford Fire. 


N. Y. Brokers Vie For Cruise 

Prize for the broker who wins the 
Jaffe Agency, New York, golden an- 
niversary new business contest is 4 
10-day cruise for two. Already more 
than 100 brokers have won prizes 
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including gold mesh bags containing 
50 silver dollars, and three-day week- 
ends at resorts of their own choosing. 
The 10-day cruise will be awarded to! 
one of 34 brokers following a drawing} 
at a luncheon in March. 








Since th's, Baltimore's largest hotel, 
is normally favored by most visitors, 
we suggest that you write or tele- 
type BA263 for reservations. 
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Bank Robbers Take To Air; Robberies Reach All-Time High 


however, we can reach some general 
conclusions. 

The highly organized gang of so- 
called professional bank robbers—the 
Dillingers, Barkers and Karpises of the 
1930s—no longer typify bank banditry. 
In robbery cases alone last year (ex- 
duding bank burglary and larceny 
violations) 322 crimes were perpe- 
trated by lone criminals. While these 
persons may have been assisted in 
“easing” the bank, or in making their 
getaway, they did enter the bank and 
commit the crime without assistance. 

Eleven of these robberies were per- 
petrated by women. One of these was 
an expectant mother, while another 
appeared to be the kindly grandmoth- 
er type. The men involved in bank 
robberies last year ranged all the way 
from the newest amateur with no 
record of any previous criminal ar- 
rest, to the hardened convict with a 
long prison history. 

Juveniles, too, become involved in 





Hartford Fire Promotes 
].O. Healy At Chicago 


In the western department of Hart- 
ford Fire at Chicago, J. O. Healy, 
special agent for Cook County, IIl., for 





J. O. Healy H. J. Peterson 


18 years, has been promoted to assist- 
ant superintendent of the Cook County 
territory. H. J. Peterson, underwriting 
superintendent, has added to his own 
area of op2rations the supervision of 
all mercantile underwriting in Cook 
County. For many years Mr. Peterson 
has supervised the state of Illinois and 
some Cook County operations. 

Messrs. Healy and Peterson began 
their insurance careers with Hartford 
Fire and each has about 30 years of 


(CONTINUED FROM PAGE 9) 


these serious crimes. Last year four 
teenagers ranging in age from 14 to 
19 held up a Connecticut bank at gun 
point and escaped with more than 
$20,000. The 14-year-old boy had to 
play hooky from school to participate 
in the crime (his mother’s automobile 
was used to enable the group to es- 
cape from the scene). The boys, other 
than the 14-year-old, fled to Florida 
where the FBI located and arrested 
them 66 hours later. By that time, 
however, they had spent $4,000 of the 
loot. The only thing we can expect in 
bank robberies is the unexpected. 

The FBI does not maintain any rec- 
ord of the total amount stolen from 
our nation’s banks. A crime of this 
type, putting in jeopardy the lives of 
bank officers, employes and customers, 
is regerded as one of the most serious 
offenses investigated by the FBI. Each 
of these cases is afforded the most 
prompt and thorough investigative at- 
tention possible, regardless of the 
monetary loss. 


Anaylsis Of 100 Robberies 


We did, however, make a survey of 
100 bank robbery cases last year and 
determined that in 18 of the 100 cases 
the bandits obtained no loot whatso- 
ever. In only three instances did the 
amount of money stolen exceed $25,- 
000. A loss of $500 to $3,000 occurred 
in the largest group of cases—40 of the 
100 considered in this special study. 
The average amount for the entire 
100 cases in which a loss occurred was 
$5,338. That the loss can be sizable, 
however, is evidenced by the more 
than $300,000 stolen in a New York 
bank robbery in 1955 and the $105,- 
000 taken in a Pennsylvania case last 
year. The largest bank robbery on 
record occurred in 1930 in Nebraska. 
That loss exceeded $1 million. This 
was prior to the enactment of the 
federal bank robbery statute in May, 
1934, which first gave the FBI juris- 
diction to investigate these crimes. 

Illustrative of professional activity 
in the bank robbery picture was the 
recent running gun battle between 
bandits who held up a bank in Dear- 
born, Mich., and the local police. The 
two bandits were captured. Investiga- 
tion by the FBI established that the 
fingerprints of one of the bank rob- 
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Let us explain to you the 
facilities we offer in the 
writing of Physical Damage 
Insurance on Oil Field Drilling 
and Service Equipment. You 
can profit by your Oil 

Industry contacts. 
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bers were identical with latent finger- 
prints leit at the scene of five otner 
bank robberies in the Detroit area, all 
of which occurred between April and 
September, 1958. In all of these cases 
the modus operandi was similar, and 
the bandits were similarly described. 
In each instance the car used in the 
getaway had been stolen from the 
downtown area and abandoned, fol- 
lowing the crime, about a mile from 
the bank. 


Outlines Preventive Measures 


In view of the alarming increase in 
violations of the federal bank robbery 
and incidental crimes statute, the di- 
rector of the FBI recently addressed 
a letter to all banking and other fi- 
nancial institutions within the pur- 
view of this statute. This communica- 
tion outlined the major preventive 
measures that can be put into effect 
to strengthen the defense of banks. It 
also set forth procedures to assist law 
enforcement authorities in the inves- 
tigation of a robbery, burglary, or 
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97 Univ y Avenue 
Phone: MI 5-6421 
DORNBERGER & CO. INC 
Gas Company Burlding 
ux Fal South Dakota 
Phone: 4-7761 
BJORNSON, INC 
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CENTRAL CasuALTY COMPANY 
@® HOMER BRAY SERVICE, INC. 


Full coverage for declined, cancelled or non-renewed passenger car risks. 
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CENTRAL CASUALTY COMPANY - 1633 Central Street, Evanston, Illinois 


Please send me rates and information! 
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larceny. The letter was intended for 
the officers and employes of banking 
institutions and was dated Aug. 12, 
1959. 


Teller Gave Marked Bills 


On Aug. 13, 1959, at approximately 
12:40 p.m., a bandit entered the Lib- 
erty National Bank & Trust Co. in 
Louisville, Ky. The immediate victim 
of this armed robbery was the teller, 
Edward O. Webb. In response to the 
banait’s demands, Mr. Webb turned 
over $3,281, taking care to include in 
this amount a packet of $20 bills, the 
serial numbers of which had pre- 
viously been recorded, as well as a 
packet of mutilated money that could 
be identified because of notations the 
teller had made relating to the 
amounts and dates on which this 
money had been collected by him. 

Local police officers responding to 
the alarm were furnished with a de- 
tailed description of the robbers With- 
in 13 minutes the police had the rob- 
ber in custody. This fast action was 
predicated on the minute and detailed 
information furnished by the teller. 

This case is cited because of two 
factors. First, Mr. Webb had been em- 
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ployed by the bank for only a month. 
Second, just 30 minutes before the 
crime he had reviewed Director Hoov- 
er’s letter. Seldom has an educational 
investment paid such immediate di- 
vidends. Special commendation is due 
Mr. Webb for his action in this in- 
stance. 

This is not the record, however, for 
speedy solutions to bank robbery 
eases last year. Because of the alert- 
ness of a bank official and one of the 
bank’s customers, Raymond E. Os- 
trander was apprehended in a matter 
of seconds after he had left a San 
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Francisco bank with $612 in loot. En- 
tering the bank shortly before noon, 
Ostrander walked up to window No. 9 
and handed the teller a note demand- 
ing the $10 and $20 bills in her cash 
drawer. The teller pushed the $612 
across the counter to Ostrander. He 
stuffed the money in a brown paper 
bag and fled. 

From the bank he walked directly 
to a nearby theater. However, a bank 
official and one of the customers, who 
had followed, grabbed him as he left 
the ticket window of the theater, the 
paper bag containing the loot still 
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clutched tightly in his hand. Ostrander, 
who had been released from a local 
prison only three days before, pleaded 
guilty when arraigned in the U. S. 
district court. 

Solving bank robberies, however, 
seldom is so simple a task as it 
proved to be in this case. Nor is the 
quarry usually so amenable to being 
taken into custody by bank personnel. 
Bank employes and customers have 
been wounded and even killed in 


holdups. In many instances, weeks or 
months of investigation are required 
—and a great many suspects must be 
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Pittsburgh Mariners Club 
Elects Kraft As Skipper 


Mariners Club of Pittsburgh electe 
Jack C. Kraft, marine supervisor ¢ 
Home, as skipper. Ralph Fiorentino 
manager of Appleton & Cox, w 
purser; J. C. Keegan Jr. manager 9 
Marine Office of America, yeoman 
and George B. Kurtz, assistant super. 
visor of National Union, master 4 
arms. 


Albrecht Advanced By 
Tongue, Brooks & Co. 


Charles A. Albrecht has been name 
manager of the fire department of 
Tongue, Brooks & Co., general agency 
and brokerage firm of Baltimore. Kk ager at 
will assume many of the duties form- tral Mi 
erly hand'ed by B. Ormon Hobbs, wh named 
will continue as supervising adhe with 1 
of the department and an accoun} {M8 ' 
executive. Englan 

Mr. Albrecht spent seven years witi} United 
Maryland Fire Underwriters Rating “r eis! 
Bureau before joining Tongue, Brook 
& Co. in 1957. 

The agency was formed in 1898 ani 
is the oldest general egency of Mary: 
land Casualty as well as a represents 
tive of other insurers. 


Ala. Agents On TV 


Birmingham Assn. of Insuranc 
Agents is producing five TV _ insur 
ance panel shows on station WBIQ 0 
the Alabama educational _ televisio 
network. 

The Jan. 20 program on miscellane 
ous coverage was moderated by G. Wj tj 
Blair, with Wallace Cohen as paneli 
Mr. Blair will also be moderator 0) 
the Jan. 27 program on homeowner 
with James M. Callaway Jr., presider 
of Birmingham association, as panel 
ist. 
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Cassady Ky. Assistant 


L. D. Cassady has been appointe 
assistant insurance commissioner ¢ 
Kentucky. For 10 years Mr. Cassaéj 
has operated an agency in LaGrangt 
and he has had 17 years in the lif 
business with Western & Souther 
and Independence L.&A. 


San Antonio CPCUs Elect 


San Antonio chapter of CPCU ha 
elected William Black, Texas Em 
ployers Association, president. Thom Kentuc 
as Pavlak, Employers Casualty, } salary 
vice-president, and Hays Tuckej ,, $12 
Amer:.ca Fore Loyalty, is secretaryj . 
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istan 


win Top Aetna Life 
nuaiGroup Legal Posts 


r man| Daniel P. Cavanaugh has_ been 
named general counsel of Aetna Life 
group. John C. Graham has been ad- 
l b vanced to counsel of Aetna Casualty 
u and Standard Fire. 

ir Mr. Cavanaugh will head the law 
department of all the companies. With 
the organization since 1923, he was ap- 
pointed assistant counsel in 1936 and 
later became assistant general coun- 
sl. He has been associate general 





electa 
‘isor 9 
rentino 


’ 


2) 
wall counsel for the past year. 

| Mr. Graham, who has been asso- 
super. 
ster 3 ciate counsel of Aetna Casualty and 


|Standard Fire for the past three years, 
joined the group in 1939 and was ap- 
pointed assistant counsel in 1948. 


Central Mutual Names 
nane/New Boston Manager 


Richard M. Gordon, assistant man- 
‘}ager at Boston for 10 years for Cen- 
‘ltral Mutual of Van Wert, O., has been 
‘named manager there. He has been 
with the company since 1944. Before 
j going with Central, he was with New 
| England Life for three years and with 
United Mutual Fire (now Liberty) 
for eight years. 


|Two Regional Managers 
ya’! Named By Mutual Of Omaha 


Ronald Miles, Mutual of Omaha dis- 
trict group manager at Omaha, has 
been advanced to regional group man- 
ager of a seven-state territory in the 
Omaha-Denver area. Walter Mailand, 
district manager at Detroit, has been 
promoted to regional manager there. 
Mr. Miles has been with the compa- 
ny 10 years, and Mr. Mailand since 
1947. 
sellane] Robert Phillips, group representa- 
y G.W tive at Atlanta, is now district man- 


surane: 
insur- 









New district group manager at Los 
Angeles is John Pothen. He has been 
‘with the company since 1952 as group 
representative at Seattle, Portland, 
Ore., and Los Angeles. 

Gary Hild, group representative at 
} Chicago, will head a new group office 
at St. Louis. 

Richard Sampson, field benefits 
manager at Los Angeles, has been 
| appointed field benefits supervisor of 

the West Coast region. Delbert Hill- 
outhely ner is new benefits manager of the 
Chicago district group office. 


lect {Bill Would Boost Salary 


CU bi} Of Kentucky Commissioner 


is Em fi 7 " 
Thom A bill has been introduced in the 


Ity | Kentucky legislature to increase the 


Tuckey 
retary 





salary of the insurance commissioner 
to $12,000. Another bill would elimin- 
ate the board of claims, which handles 
claims against the state, and return 
that responsibility to the workmen’s 
compensation board. 


NFPA School Conference 


A conference on school fire safety 
was held by National Fire Protec- 
tion Assn. in New York. 

Chester I. Babcock, NFPA fire re- 
cord department manager, discussed 
what has happened to schools since 
the December, 1958, Chicago school 
fire. Deputy Chief Raymond M. Hill of 
the Los Angeles fire department de- 
scribed lessons learned from the re- 
cently concluded fire tests in a school 
building there. 

Robert S. Moulton, NFPA technical 
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secretary, treated differences between 
safeguards for life and for property. 
The architect's view on school fire 
safety was covered by John C. Thorn- 
ton, chairman of American Institute 
of Architect’s committee on human 
safety, and the school administrator’s 
view by Radcliffe Morrill, superin- 
tendent of schools of Pelham, N.Y. 
Francis R. Schere, superintendent of 
school buildings at Rochester, N.Y., 
and chairman of the NFPA committee 
on safety to life, presented new pro- 
posals on school fire safety for the 
NFPA building exits code. 


John Street Club Elects 
Donald Rindell President 


Donald Rindell of Marsh & McLen- 
nan was elected president of the John 
Street Club at the annual meeting. He 
succeeds William C. Simpson of Royal- 
Globe. 

Cornelius J. Reid Jr., C. J. Reid & 
Co., was elected vice-president. Law- 
rence F. Corroon, R. A. Corroon & Co., 
was reelected secretary, and George 
Knapp, Chubb & Son was appointed 
treasurer. 


25 


Actuarial Firm Studying 
Tenn. Auto Rate Filings 


The Tennessee department retained 
Bowles, Andrews & Towne, Rich- 
mond, Va., actuarial firm, to study 
statistics and examine witnesses at a 
public hearing on automobile rates 
this week. National Bureau filed for 
liability increases of 25% on private 
passenger cars, 11% on commercial 
risks and 12% on garages. National 
Automobile Underwriters Assn. sought 
a 5.5% increase on PHD. 





























“TERN DEPT., NEW YORK 


© WESTERN DEPT., FREEPORT, ILL. 


Now, the exclusive C&F Test-Check ap- 
proach to selling (proven successful in 
the merchandising of the Homeowners 
Policy) is showing the way in the produc- 
tion of business interruption insurance. 


... diversifying agency volume. 
... improving protection plans. 
... opening the door to new accounts. 
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of Insurance Companies 
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RESULTS! ADDITIONAL PREMIUM INCOME 


FROM A HIGH-POTENTIAL MARKET .... developed by 
the new C&F business interruption Test-Check. 


A C&F fieldman will be pleased to show 
you how the new Business Interruption 
Test-Check develops premiums. Contact 
our office nearest you, or write Sales 
Department. Crum & Forster Group of 
Insurance Companies, 110 William St., 


UNITED STATES FIRE INSURANCE CO. 
Organized 1824 
THE NORTH RIVER INSURANCE CO. 
Organized 1822 
WESTCHESTER FIRE INSURANCE CO. 
Organized 1837 
THE WESTERN ASSURANCE CO. 
U.S. Branch . . . Incorporated 1851 
THE BRITISH AMERICA ASSURANCE CO. 
U.S. Branch . . . Incorporated 1833 


110 WILLIAM STREET 
NEW YORK 38, NEW YORK 
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Editorial Comment 


Ad Men Climb Totem Pole 


Top management in all fields of 
American business has big plans for 
advertising men. Ad managers in gen- 
eral have long wondered about their 
place and importance in the corporate 
hierarchy. They were reassured by 
survey findings presented at the an- 
nual convention of Assn. of National 
Advertisers at Hot Springs, Va. In- 
surer management, which is becoming 
more marketing minded, should find 
the results stimulating. 

In the association’s survey, top ex- 
ecutives of the country’s leading 
companies were asked whether they 
were interested in advertising. The 
typical response was: “We must be. 
We have to concern ourselves with ad- 
vertising, or we default in our respon- 
sibility to stockholders. We can no 
longer be uninformed, disinterested or 
naive about advertising, as we per- 
haps could be a few years ago.” 


With greater recognition, however, 
the ad men must expect more critical 
analysis of their function. A top offi- 
cer of one of the country’s 10 leading 
advertising spenders, said: ‘“Adver- 
tising is an important and powerful 
force in the economy. But when it 
comes right down to the application of 
advertising to the particular needs of 
a business, it is time to leave the 
world of generalities and get down to 
specifics. Most of the advertising pre- 
sentations I have seen are pure pie in 
the sky.” 

The survey included a query on 
whether there are any practices or 
attitudes common among advertising 
people that make top management a 
little hot under the collar. One execu- 
tive replied: “The thing that irritates 
me most is the lack of objectivity on 
the part of some ad agency people 
and, to a somewhat lesser extent, our 
own company ad people. They always 
feel that they have to put on a pitch— 
the big sell. The only time I see them 
is when they want to sell a bill of 
goods. What I want most is a coun- 
selor. I want someone who will come 
to me with knowledge about my busi- 
ness and about advertising. I want 
him to say: ‘We have been studying 
the situation on product X and we 


conclude that we could reduce the 
expenditure on advertising. Put the 
emphasis on something else, because 
this is not a good investment.’ If I 
ever recovered from the shock, that 
man would have made a friend for 
life.” 

The survey disclosed three areas of 


concern to top management in all 
types of business. They are: 
1. Top management needs, wants 


and will insist upon coming to grips 
with some of the enigmas of adver- 
tising—particularly a better way of 
judging return on the investment. 

2. Top management recognizes the 
need for better integration of adver- 
tising with other phases of the busi- 
ness; selling, product development, re- 
search, finance and other phases. 

3. Top management is insisting on 
a more businesslike and objective ap- 
proach to the entire question of ad- 
vertising. 

Some insurers have made construc- 
tive moves in the second of these 
areas of concern. The new marketing 
divisions of a number of companies 
include the advertising unit. This 
would automatically imply progress in 
the third area. With regard to the 
first, insurers have at least the con- 
solation of knowing that other busi- 
nesses have as yet made little prog- 
ress. 

Insurers could learn a good deal 
from the comments of Don C. Miller, 
marketing vice-president of B. F. 
Goodrich Co., who addressed the con- 
vention on the topic of client-ad agen- 
cy relations. He believes that the client 
has the right to expect competent, key 
men on the account; clear, unequivo- 
cal recommendations with supporting 
reasons for their adoption; profession- 
al conduct, especially in handling con- 
fidential information, and, of course, a 
good ad program. 

The ad agency has the right to ex- 
pect all necessary information about 
the business, direct access to the ex- 
ecutive who makes the decisions, pro- 
fessionally competent company adver- 
tising management, and a fair shake 
at making a profit on the account. 

These demands on companies seem 


reasonable and in their own best in- 
terests, if they expect a vital ad pro- 
gram. Yet it must be doubted if many 
insurers have met all of them in past 
dealings with ad agencies. Not only 
have these agencies sometimes been 
denied full access to all necessary in- 
formation, but in some cases the com- 
pany ad manager with whom they 
negotiate has not been in full posses- 
sion of all the facts. This has perhaps 
been due less to a desire for secrecy 
than to lack of coordination of the ad- 
vertising function with “the working 
side of the business.” Insurer adver- 
tising functions long have been some- 
what regarded as a form of corporate 
embroidery. 

As for direct access to the executive 
who makes advertising decisions, this 
has sometimes been impossible be- 
cause such decisions have often grown 
out of committee meetings of insurer 
officials who “know little about ad- 
vertising—but know what they like.” 
Their compromise decisions—in which 
the ad manager often had no major 
voice—were usually given to him for 
transmittal to the ad agency. 

The new marketing divisions of in- 
surers should provide a remedy. The 
ad agency should have access to the 
top executive in charge of these units 
when necessary. But in general, the ad 
managers who have been made an 
integral part of these divisions, will be 
“in on” all marketing discussions. In 
fact, their ad programs will grow out 
of them. Thus they can convey man- 
agement thinking to the ad agency 
with an authority sometimes hitherto 
lacking. 

Insurer marketing is the most im- 
portant wave of the future. Riding its 
crest is the ad manager. He will be 
able to demonstrate his skill in steer- 
ing through troubled waters, or wind 
up floundering beyond his depth. But 
he will no longer be able to complain 
that he never got a chance. Top man- 
agement seems determined to give 
him one.—J.N.C. 





Personals 


Roy Tuchbreiter, chairman of Con- 
tinental Casualty, has been named to 
DePaul University’s board of lay 
trustees. 


Charles F. Trustam, chief general 
manager of Royal-Globe in England, 
was on Queen Elizabeth’s New Year’s 
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honor list. Mr. Trustam was designated, 


Knight Bachelor in recognition of hj 
outstanding reputation in the insur 
ance world and particularly for 
distinguished service with Britis, 
Insurance Assn. of which he is im 
mediate past president. 


Glen L. Pickens, vice-president ¢ 
Phoenix of Hartford, has been electe 
to the governing board of Monmouti 
College, Monmouth, II1., of which he 
an alumnus. 


Lawrence R. Fisher, vice-presiden 
of the Rockwood Co. agency of Chicagy 
and president of the Chicago Board 
has returned from a trip to Europ 
where he conferred with Lloyd’s un 
derwriters in London and toured the 
continent. 


Mr. & Mrs. C. C. Clarke are the 
parents of a baby girl—Kristen Marie 
They also have another daughter- 
Jenifer Lynne. Mr. Clarke is midwes 
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Deaths 
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ROBERT J. BYRNES, president cfkenta A 


Byrnes-McCaffrey agency of Detroit, 
died. He was born in Chicago in 189) 
but had been a resident of Detroit for 
about 40 years. His entire busines 
career was in insurance. He founded] 
Byrnes-McCaffrey with M. F. McCaf- 
frey in 1939. 


JOSEPH A. ROGERS, 54, president 
of the Frank S. Rogers agency of St 


Paul, died at his home. He was actively’ 


in many insurance organizations and¢ 


was a PMLG of Minnesota Blue Goose} 


Mrs. MARTHA H. BUDLONG, 84, 


widow of Edwin C. Budlong, formerfi 


vice-president of Federal Life of Chi- 
cago, died in suburban Evanston. Sur- 
viving are three sons, all having an 
insurance connection—Theodore W, 
retired public relations manager of 
National Board of Fire Underwriters; 
Richard C., editor of Life Insurance 
Selling and the Local Agent magazines 
of St. Louis, and Roger W., former edi- 
tor of a magazine for brokers and 
another for insurance buyers and now 
in the public relations business in 
Oregon. 


JOSEPH F. SCHWEER, 66, secre 
tary Cincinnati Underwriters Assn. for 
the past 40 years, 
died suddenly last 
Friday at St. Eliz 
abeth’s Hospital, 
Covington, Ky. He 
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had attended the 
Chicago Buckeye 
Club dinner, 
where he. tradi- 
tionally escorted 
the Ohio _ insur- 
ance superintend- 
ent, the previous 
Monday. He lef 
his office early 
Thursday, not feeling well. On Friday 
he saw his doctor, who sent him to the 
hospital for observation. He died a few 
hours after entering it. 

A graduate of St. Xavier College 
(now Xavier University) in 1912, Mr 
Schweer worked for a short time fo 
Phoenix of Hartford in Cincinnati be 
fore going with a trade association of 





Joseph F. Schweer 
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wholesale liquor dealers. After nation- 
al prohibition forced dissolution of that 
organization, Mr. Schweer was hired 
by what then was Cincinnati Fire 
Underwriters Assn., to replace the late 
John Ankenbauer. He was one of the 
best known and best liked local board 
secretaries in the country and was al 
organizer and past chairman of the 
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signateiieretaries group, which meets regular- 
1 of hig: during conventions of National Assn. 
> Insury Insurance Agents. He was a regular 
for hi§gire at NAIA meetings, which he 
Britisiitended even during the years when 
is imfpio Assn. of Insurance Agents was 
it of the national association. 
dent of 2 addition to Mrs. Schweer, Mr. 
electaphweer is survived by a daughter, 
nmoutifits: James Gilligan of Pittsburgh, and 
ch he jp srandson. 
| Funeral services were held at Fort 
f fitchell, Ky. Honorary pallbearers 
residenfcluded A. M. Peck Jr., A. M. O’Con- 
Chicagg.], T. T. Bryant, T. W. Earls, A. J. 
Boarifnke, L. C. Graham, J. H. Dillhoff, 
Europ fax Bernstein, L. A. Hellming, G. B. 
d’s un faggini and Gustav May, all present 
red thé past board officers, and J. C. O’Con- 
hor, secretary the National Under- 
are thepititer Co. 


| Marie) Mrs. HELEN DUNNAHOO, 78, own- 
ghter-}, of a local agency at South Bend 
nidwes rich she took over from her late 
‘SSN. difysband, died after an 
month. 
CHARLES W. McARTHUR, 83, who 
ora number of years headed the mail 
fepartment and license division of 
Hartford Fire at the western depart- 
dent é 






illness of a 


—__—— 


ment headquarters in Chicago, died in 
santa Ana, Cal., where he had made 
Detroit}is home after he retired in 1947. He 
in 189boined the company in 1913. 


roit for 
usines| GEORGE W. ROTH, 67, who oper- 
oundedfst the Long & Hamilton agency at 


McCaf.Pouisville, died there. 


WILLIAM K. CAIRNS Jr., 67, part- 
‘esidenifer in the Blanchard & Cairns agency, 
- of StNew York, died at his home in Brook- 
> activepyn. 

ns andi ¢, R. TRAINER, 65, assistant secre- 
Goosehary of Frank B. Hall & Co., New York 
IG, 84kgency, died at his home in Amity- 
formerWille, N. Y. 

of Chi} Mrs, LAURA K. MORSE, assistant 
n. Sul-breasurer of Excelsior, died-in Syracuse 


ing Memorial Hospital after a brief illness. 
te W.khe started with the company in 1923 
ger af the accounting department, was ad- 
vritelsivanced to cashier and then to assistant 
urancthreasurer in 1942. 

gazines 

er edi- 


GEORGE F. NORGARD, 64, superin- 
rs andtendent of worldwide hull operations 
1d NOWbf American Foreign Insurance Assn., 
ess Mijied after a short illness. He joined 
AFIA in 1921 and was one of the old- 
secre-|St employes in point of tenure. He 
:sn. for}¥as past vice-president of AFIA le- 
years, gion, the international organization of 
ly lastf(mployes with the organization for 25 
+. Eliz-f’ears or more. 


CHARLES J. PECK, 61, vice-presi- 
d the dent and a director of Toplis & Hard- 
; Ing, Wagner & Glidden, Chicago, died 
jof'a heart attack. He would have been 
tradi- with Toplis & Harding 40 years next 
month. Before going with the adjusting 
ttm, he was an assistant to the late 
John R. Cooney when he was general 
<Fdjuster of Firemen’s of Newark in the 
e left western department at Chicago. Mr. 
| JPeck was 1955-56 president of National 
Friday Assn. of Indepedent Insurance Adjust- 
ers, 
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Surplus, Excess And 
Reinsurance Agency 
Planning Expansion 


Anka Underwriters Agency of New- 
ark has entered the excess and surplus 
lines field and the reinsurance busi- 
ness on a national scale. The expan- 
sion was launched at a meeting in 
Chicago at which directors of the en- 
larged firm held their first meeting. 

Darwin F. Kabat of Lake Success, 
N. Y., was elected chairman; Bernard 
P. Lindquist, Glenview, IIl., was 
named president; George Burns, Law- 
rence Zonsius and Lyle E. Beierlein, 
all of Chicago, vice-presidents; Alvin 
S. Trenk of Livingston, N. J., treas- 
urer and Arthur S. Jenchel, Oceanside, 
N. Y., secretary. 

The firm represents a group of for- 
eign and domestic insurance markets 
and will serve principally excess and 
surplus lines and reinsurance brokers 
and insurance companies. 

The national expansion program in- 
cludes immediate plans for making 
Anka’s facilities available to selected 
offices in Boston, Atlanta, Miami, 
Memphis, Washington, D. C., New Or- 
leans, Houston, Dallas, Cleveland, and 
Kansas City. In the coming year addi- 
tional offices in other U. S., Canadian, 
and overseas cities will be considered. 


Papers Continue To 
Write Up Mich. Surety 


LANSING—The name of Joseph A. 
Navarre, former Michigan commis- 
sioner now practicing law in Jackson, 
was brought prominently into the 
story of Michigan Surety’s troubles 
during the past week. The company 
was placed in custodianship by Ing- 
ham County circuit court two weeks 
ago. Commissiener Blackford and R. E. 
Reichert are serving as custodians. 

Mr. Navarre’s law firm, consisting 
of himself and the Jackson county 
prosecutor, Russell E. Noble, was re- 
vealed to have been representing 
Michigan Surety on a $1,000 monthly 
retainer basis ever since Mr. Navarre 
left the department in December, 1958. 
It was brought out further that Mr. 
Noble had been on a retainer basis 
with the company for two months 
prior to formation of the partnership 
with Mr. Navarre but Mr. Navarre 
denied knowledge of that fact and it 
was conceded that he received no part 
of those fees. 

The ex-commissioner, a former 
president of the NAIC, denied that his 
connection with the company, which 
department examiners and Joseph 
Froggatt & Co., subsequently held to 
be impaired by more than $1 million, 
constituted an impropriety. 

Some disagreement was aired in the 
Michigan press throughout the week 
relative to a departmental examina- 
tion begun in 1958, with the assistance 
of the Ohio department. Theodore Tub- 
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Ever-present ... the hazard of fire. And, there is always 
the danger that clients have not insured to today’s values 
on their old risks as well as new! Have you reminded your 


assureds lately? 


When it comes to Fire and Allied Lines, keep Geo. F. 
Brown & Sons, Inc. in mind. Here, you’ll find swift profes- 


sional placement, high binding authority. Excellent facili- 
ties on special forms, too — deductibles, depreciation, re- 
porters, replacement cost and multiple location schedules. 

Next time, for bonus service that means bonus earnings, 


look to 


GEO. F. BROWN & SONS, INC. 


17S West Jackson Bivd. + Chicago 4 » WAbash 2-4280 


116 John Street « 


New York38S -« 


WoOrth 4-0745 





PRIMARY COVERAGES IN ILLINOIS 


WORKMEN'S COMPENSATION 
AUTOMOBILES & TRUCKS 
OLT—MFRS. & CONTRACTORS 
COMPREHENSIVE GEN’L. LIAB. 
COMPREHENSIVE PERSONAL LIAB. 
PRODUCTS LIABILITY 


GARAGE & DEALERS LIAB. 
LIQUOR LIABILITY 
MALPRACTICE LIABILITY 
BEAUTY SHOP LIABILITY 
BURGLARY 

PLATE GLASS-50/50 


%& Special Retros on Large W.C.-Liab.-Fleets, Etc. 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
100,000 /300,000 /100,000. 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 


THE CASUALTY COMPANY WITH EXTENSIVE FACILITIES... 


FLEXIBLE UNDERWRITING . . 


- REALISTIC RATING . 


INDEPENDENT! 
SINGLE RISK REINSURANCE TO 82.000,000!!!! 


FIDELITY GENERAL 


INSURANCE COMPANY 


A STOCK COMPANY 


RAndolph 6-4060 


222 West Adams Street 
Chicago 6, Illinois 
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Ore. Assn. Hears Musser 
Appeal For Improving 


Insurer-Agent Relations 

EUGENE, Ore.—Commissioner Mus- 
ser, speaking at the first 1960 meeting 
of Oregon Assn. of Insurance Agents, 
ealled for improved communications 
between agents and their companies, 
saying that cooperative effort between 
them was necessary to maintain 
healthy operations. 

Mr. Musser cited the questions of 
commissions, direct billing and con- 
tinuous policies as being the most 
serious issues presently affecting 
agents’ incomes. These, he said, are 
matters of negotiation between agents 
and companies and are not proper 
subjects of regulation. He expressed 
surprise at negotiations being con- 
ducted by certain producer organiza- 


HieNATIONAL UNDERWRITER 


tions with respect to commissions, and 
he criticized efforts to legislate com- 
missions as being a “step closer to 
socialism and another avenue for fed- 
eral legislation.” 

He assured his listeners that “Ore- 
gon has nothing to fear” from the 
Senate investigation on state regula- 
tion. 

The Lind-Davis agency of Mont- 
gomery, Ala., has appointed Donald 
Anderson manager of the insurance 
department. He was with the C. D. 
Harris & Sons agency of Louisville. 

“Pitfalls of Financial Statements” 
will be discussed by Chester M. Kel- 
logg, vice-president of A. M. Best Co., 
at an all-industry insurance dinner 
sponsored by Twin City Casualty and 
Fire Underwriters associations at the 
Normandy Hotel, Minneapolis, Jan. 27. 
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WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 








FIRE UNDERWRITER 

A leading Texas multiple-line company 
needs an additional senior underwriter for 
Home Office Fire Department. Minimum 
five years experience required, age to 40. 
Beginning salary based upon qualifications 
and experience. Excellent opportunity for 
improvement and advancement. All in- 
quiries treated confidentially. Send resume 
of experience to W. T. Wisener, Trinity 
Universal Insurance Company, Box 5028, 
Dallas, Texas. 


SENIOR CASUALTY UNDERWRITER 


The American Home Assurance Company 

seeking experienced man capable of as- 

suming complete responsibility for casualty 

Underwriting in regional branch office. 

Send complete resume with first letter to: 

Gus T. Brannon, Resident Vice President 
1210 Duke University Road 
Durham, North Carolina 








WANTED 
EXPERIENCED ADJUSTER 


Man approximately 40 with at least ten years 
field experience adjusting fire and allied lines 
losses, including B. |. Considerable travel as 
duties will include field supervision. Outline bio- 
graphical background and adjusting experience. 
State expected starting salary. Unusual oppor- 
tunity. Replies will be held in strict confidence. 
Address Box L-75, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, III. 





CASUALTY UNDERWRITER 


Growing WISCONSIN Multiple Line 
Company needs experienced underwriter to 
handle general liability and automobile 
lines. Must have background and ability to 
advance to management staff. Give full 
information in first letter. 

HERBERT C. EWERT, Secretary 
BADGER STATE MUTUAL CASUALTY CO. 
5434 W. Capitol Dr., Milwaukee 16, Wis. 








Special Agent 

Due to expanding business in area, progressive 
Mid-Western Multiple Line Stock company has 
opening for a Special Agent in West Texas in 
the Panhandle. Prefer man now employed with 
wide acquaintance among agents of the area. 
Fire and Inland Marine experience desired. Sal- 
ary commensurate with ability. Write Box L-66, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 





SPECIAL AGENT 

Top progressive multiple line company requires 
two capable and energetic special agents for 
assignments in California territories. The two 
territories available are in most desirable areas 
and the salary and benefits quite attractive. 
Write full particulars in confidence to: Box L-89, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








PARTICIPATION IN AGENCY 


General Insurance—Experienced Company 
Special Agent or Agent wanted in Miami 
local agency to help develop agency in 
new business. Wonderful opportunity. Sal- 
ary and Participation. Reply: Box #380014, 
Miami, Florida. 


SUBSTANDARD AUTOMOBILE CARRIER 
WANTED FOR MINNESOTA 

Have over 400 active agents submitting. Past 

loss ratio low 40's. Can furnish in excess of 

$100,000 volume. Write Box L-90, c/o The Na- 

tional Underwriter Co., 175 W. Jackson Bivd., 

Chicago 4, Ill. 








AVAILABLE 
Multiple line executive capable of heading 
underwriting and production departments. 
Prefer midwest location with established 
company. Write Box L-88, c/o The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 


Fire Underwriting Manager 
Wanted 


Midwest company has opening for a fire under- 
writing manager. Must have a minimium of 5 
years experience and possess management capa- 
bilities. Give full resume and salary desired. 
Reply Box L-92, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 








WANTED 


The attention of well established Chicago and 
Chicago suburban Independent Agencies. 
Object—to discuss the founding of a Fire 

and Casualty insurance company. 
Reply Box L-87, c/o The national Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


FIRE PREVENTION OPPORTUNITIES 
Large Midwest A+ insurance company has 
opening in Engineering Dept. for Fire Preven- 
tion Engineer and man with practical Fire Pre- 
vention exp., including knowledge of Rating 
Schedules. Prefer young men with administrative 
ambition. Salary commensurate with experience. 
Send complete experience & education summary. 
Our employees know of this ad. Box L-93, c/o 
The National Underwriter Co. 





F. & C. Centralizes 


Southern Operations 


Fidelity & Casualty has centralized 
its southern operations in America 
Fore’s southern department at Atlanta 
which is under the supervision of 
Thomas D. Hughes, vice-president and 
manager. Heretofore, F.&C.’s admin- 
istrative functions for Alabama, Flori- 
da, Georgia, Mississippi, North and 
South Carolina, and Virginia were 
handled at the head office. 

Production and underwriting respon- 
sibilities for F.&C.’s southern depart- 
ment are now under the direct super- 
vision of Robert T. Israel, assistant 
secretary. He is assisted by Superin- 
tendents J. P. Cronin, boiler and ma- 
chinery; John J. Doran, automobile; H. 
Dougald McLean, bond and burglary; 
and Edward A. Murdock, compensa- 
tion and liability. Floyd L. Farrell is 
senior supervising engineer, and John 
C. Rose is supervising auditor. 

F.&C.’s southern claims department 
is under the supervision of Theodore 
S. Kurland, regional claims supervisor. 
He is assisted by Superintendents 
James B. Jordan, administration and 
operations; Thomas E. Echols, bond 
and burglary claims, and C. R. Harvey, 
casualty claims. 


Western Special Risk 


Committees Are Selected 


Howard J. Bleser, Hartford Fire, 
chairman, and Otto Besch, Fireman’s 
Fund, vice-chairman of Western Con- 
ference of Special Risk Underwriters, 
have appointed committees for 1960. 
The committees and chairmen are: 
Membership, P. M. Freilich, Corroon 
& Reynolds; research and planning, 
Mr. Besch; time element contracts, Will 
S. Ellis, Royal-Globe group; interesting 
losses, A. A. Dreusicke, Factory Insur- 
ance Assn.; changes in rules, J. W. 
Ooms, Western Actuarial Bureau; fire 
protection engineering, E. H. Doane Jr., 
Underwriters Service Assn.; nuclear 
energy, W. S. Wilcox, Railway Insur- 
ance Underwriters; current events, 
C. A. Winkler, Yorkshire; legal deci- 
sions, H. D. Hendricksen, Great Amer- 
ican; bureau inspection reports, E. F. 
Gallagher, Standard Accident; multiple 
peril, E. W. Brockmann, Home; ar- 
rangements, Elmer E. Sademan, Agri- 
cultural. 


Baltimore Group To 


Eye 1959 Homeowners 


Assn. of Insurance Underwriters of 
Baltimore will hold a panel discussion 
Jan. 26 on the 1959 homeowners filing 
at the auditorium of Maryland Cas- 
ualty. 

F. Addison Fowler will be moder- 
ator. Other agent participants are Ru- 
pert R. Bradshaw, Albert Cable, and 
Robert Smith. Company panel mem- 
bers are Phillip J. Dubey of Travelers; 
Russell W. Hawkes of Fireman’s Fund, 
and Henry H. Hurt of Great American. 


Geary With AFIA 

John J. Geary, midwest superinten- 
dent of American Foreign Insurance 
Assn., one of the new directors of the 
Chicago chapter of CPCU, was incor- 
rectly identified in last week’s issue as 
being with American International 
Underwriters. 





AVIATION UNDERWRITER 
Opportunity for young man having current 
pilot's license and some experience in 
aviation insurance underwriting with new, 
progressive company. Furnish complete de- 
tails. Airway Underwriters, 2311 Shelby 
Avenue, Ann Arbor, Michigan. 








BOND UNDERWRITER 


Expanding Southwestern Company needs young 
man with 4 or 5 years underwriting experience in 
bond business. Min. Age 25. Excellent oppor- 
tunity in Home Office with Good starting salary. 
Reply to Box L-95, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








SPECIAL AGENT 
Due to expanding business in area, progressive 
Mid-Western Multiple Line Stock company has 
opening for a Special Agent in North and Cen- 
tral Texas. Prefer man now employed with wide 
acquaintance among agents of the area. Fire 
and Inland Marine experience desired. Salary 
commensurate with ability. Reply Box L-64, ¢/o 
The National Underwriter Co., 175 W. Jackson 








Blvd., Chicago 4, Ill. 
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Elect Sullivan To Head}! Ce 


Chicago Fire Engineers bbitr 
Chicago chapter of Society of Fityims bt 
Protection Engineers, at the annugyety C 
meeting, elected Ralph B. Sullivatore tha 
Standard Oil of Indiana, president atory cc 
succeed Edwin N. Searl, Western Ady the c 
uarial Bureau. ve On 
New vice-presidents are Ray &# Natio 
Sapp, American District Telegraphetion A 
Co., and George P. Stahl, Nationmpanie 
Board. Carl B. Olson, Alexander & Cihent. 
was reelected secretary-treasurer. A list « 
panies W 
estion 


Papers Continue To af 
Write Up Mich. Surety }ation t 


(CONTINUED FROM PAGE 27) fig of I 
ergen, Michigan chief examiner, whptitratic 
instigated that examination, said Mg file ca 
Navarre had authorized its discontisfite Whe 
uance on the ground it “wasn’t gettig file cas 
anywhere” and had cost the compan The : 
$70,000 and had damaged its prestigg#MPrise 

Mr. Tubergen voiced opinion, hoy 2 CO! 
ever, that had the examination beep S?- of 
continued it would have shown th sug 
company’s position as of Dec. 31, 195#emindec 
to have been substantially the sampe used 
as it was a year later, namely insop*sotiati 
vent by department standards. Hayde 
Jones, Ohio chief examiner, was quoteChicaye 
as concurring in Mr. Tubergen’s viej 
of the situation but admitted he cow 
not call Mr. Navarre’s decision defir 
itely wrong since a move against th 
company at that time might hay 
precipitated a vigorous court fig 
which could not have been terminatd& 
any earlier than under the _ presej 
circumstances. 

Mr. Navarre 
while commissioner as merely a dis 
continuance of what he called a& 
“interim audit” in favor of a lat@ém H. 
conference examination under Nalge Ra 
auspices. He said such an examinatio} vok Co 
was agreed upon at the New Orleanf{™ G. | 
meeting just before his resignation if” and 
December, 1958. He denied, howevepial. 1 
that his resignation was connected iMlvee 
any way with the Michigan Suret{ Ticket 
case and said he had wanted to qu hicago 
the commissionership the  previ0 
spring but had been dissuaded. ArthuJ meri 
Vorys, former Ohio commissioner, wWé 








orum 





Building 

: is ti be repea 
explained his actic Partic 
Doms, W 











quoted as not having the impressi ogg 
that the 1958 examination was defitt tend a 
itely halted but was discontinued i er 
“ bY ” Mr. D 

order to “broaden it. 
san e 
Went In Cold aterial 





Commissioner Blackford, howevel 
said he had been given no informatio 
when he took office regarding t 
earlier inquiry and that he launchd 
an entirely new investigation becaus 
of talk in the office and rumors 
garding the company’s operations. 

Mr. Navarre explained his firm’s fr 
tention by the company as primari 
an effort to use his services in obtai 
ing licenses in other states. He sai 
his firm has been representing seve 
other insurers since he left the depart 
ment and he felt his retention w4 
“only natural” in the light of his sevé 
years’ departmental experience a! 
his wide acquaintance within the it 
surance fraternity. He said his retelj 
tion by Michigan Surety was “no s 
cret” and that he had informed Cor 
missioner Blackford of it. 


FOR 
THE 
OPPC 
CASL 


CAD 


U. S. Fire Extra 29 E, 
U. S. Fire has declared a quarter! H. J 
dividend of 30 cents a share, which av 
five cents above the rate paid in 1954 |, 
payable Feb. 1 to holders of reco NAI 


Jan. 20. Westchester Fire, anothe 
Crum & Forster company, also héa 
declared a 30 cent dividend, five cet 
above 1959. 
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eaq}et Committees For 


irbitration Agreement 
eer N. Morgan Woods, manager of the 
of Fijgims bureau of Assn. of Casualty & 
annugyrety Companies, has disclosed that 
Sullivabore than 700 representatives of sig- 
ident dtory companies have been appointed 
ern Aq@y the combined claims committee to 
sve on the network of 97 committees 
Ray & Nationwide Inter-Company Arbi- 
elegratkation Agreement. There are now 297 
Nationmpanies participating in the agree- 
or & Cihent. 
rer. A list of arbitrators sent to the com- 
nies Was accompanied by the sug- 
) gtion that local representatives 
ould be reminded to pay close at- 
ety ention to such matters as prompt fil- 
27) mg of replies, prompt notice to the 
er, wpitration committee secretary when 
said yg file case is settled, and prompt no- 
iscontigice When the reason for deferment of 
t gettigp file case has been removed. 
‘ompanj The combined claims committee, 
prestigpmprised of executives of the associ- 
mn, hoygion companies and of the National 
on beefssn. of Mutual Casualty companies, 
ywn {ipso suggested that representatives be 
31, 1937minded that arbitration should not 
ne samp Used as a substitute for settlement 
Ly insopegotiations. 
Hayde 
S auclthicago CPCUs Schedule 
S viey 
ne colforum On New Homeowners 
n defir 





The new homeowners policies, ef- 
etive Jan. 25 in Illinois, will be 


: a nalyzed at a forum sponsored by 
minatgucago chapter of CPCU, beginning 


Feb. 9 at the Insurance Exchange 
Building auditorium. The forum will 
; actipttepeated Feb. 11 and Feb. 16. 
y a dig Participants will be J. Wesley 
lea poms, Western Actuarial Bureau; Wil- 
a lat iam H. Rodda, Transportation Insur- 
r Nal@ice Rating Bureau; Lewis R. Plast, 
ninatiop°°kK County Inspection Bureau; War- 
Orleaf’? G. Brockmeier, Homer Gwinn & 
ation #2 and Richard H. Vong, Millers Na- 
,owevelpional. Moderator will be William T. 
ected jMcElveen, Wineman Brothers. 

Surety Tickets are available for $1.50 from 
to qui hicago chapter of CPCU. 


presew 














previou —_ 
. Artmerican Promotes Two 
pressio American has named Girard J. 


Doyle and Willard E. Schenck super- 
.Antendents in the claim department. 

‘| Mr. Doyle joined American in 1946 
san examiner in fire, marine and 
aterial damage auto claims. In 1958 








loweve 
vie ta FOR 1960 
aunchég THE BEST IN INSURANCE 
becaus] OPPORTUNITIES 
Nf CASUALTY - FIRE- MARINE -B ONDS 
rm’s e@ Fire Undw. Superv. ...... $10,000 
rimar! 
obtai e Branch Mgr.—Casualty . . $12,000 
He sai e Bond Manager .......... $10,000 
sever @ Claim Examiner ......... $ 7,200 
depar' e Asst. Undwtg. Mgr. ...... $ 8,400 
seve] © Asst. Marine Mgr. ........ $ 9,000 
ce al @ Casualty Operations Mgr. . .$12,000 
the in e Audit Supervisor ......... $ 9,000 
s retell e@ Systems Specialist ....... $10,000 
Pe e@ Safety Engineer ......... $10,000 
e Systems & Proced. Mgr. . . .$12,000 
CADILLAC ASSOCIATES, INC. 
29 E. Madison, Chicago, Ill. 
| 
nich 4 Hs J. Roberts, Ins. Mgr. 
in 196 
an “NATIONAL COVERAGE ...... 
anoth¢.. Distinctive Service" 
ilso hi 
ve cen 
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he was promoted to assistant super- 
intendent. Prior to joining the group 
in 1945, Mr. Schenck was for six years 
with Travelers. With American, he 
was a fire and marine claim examiner 
before he became assistant superin- 
tendent in 1958. 


Casualty & Surety Club 


Of Baltimore Elects 


Casualty & Surety Club of Balti- 
more has elected Henry F. Kruelle, 
U.S.F.&G., president; Henry C. Garde, 
Fidelity & Deposit, vice-president; D. 
F. Englar Jr., U.S.F.&G., secretary, and 
C. M. Snyder, New Amsterdam, 
treasurer. 


St. Louis Groups Install 


Officers of Casualty Executives 
Assn. of St. Louis and Surety Assn. of 
St. Louis were installed at a joint 
dinner meeting of the organizations 
last week at which James Hogan of 
Aetna Fire served as master of cere- 
monies. 

Casualty Executives have as officers 
William H. Crandall, Aetna Fire, presi- 
dent; R. N. Millure, Aetna Casualty, 


vice-president, and E. K. Musgrave, 
Home Indemnity, secretary. 

The Surety Assn. officers are: Presi- 
dent, Orville Sackett, U.S.F.&G.; vice- 
president, J. M. O’Day, Hartford Ac- 
cident, and secretary, P. V. Pruess, 
Massachusetts Bonding. 


Lincoln Hatlestad Retires 


Lincoln E. Hatlestad has retired as 
insurance department manager of 
David C. Bell Investment Co. of Min- 
neapolis after having been with that 
organization for 55 years. He started 
at the age of 16 assisting in general 
office duties. He was made insurance 
manager nine years later. He has been 
prominent in the activities of Minne- 
apolis Assn. of Ins. Agents, Insurance 
Federation of Minnesota, Insurance 
Club of Minneapolis and Minnesota 
Assn. of Insurance Agents. 


Montana Assn. Holds Meeting 

The winter meeting of Montana Un- 
derwriters Assn. was held at Helena. 
Robert Swanberg, chairman of Indus- 
trial Accident Board, discussed work- 
men’s compensation and the new oc- 
cupational disease law. 
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London & Lancashire 
Advances Barberich 


London & Lancashire has advanced 
Emil L. Barberich from special agent 
in New Jersey to agency superintend- 
ent at San Francisco. 

Mr. Barberich joined the group in 
1930 as assistant liability underwriter 
at New York. After military service 
he became associated in 1950 with O. 
H. Day, state agent in New Jersey. 


New Mexico Agents Set Seminar 

New Mexico Insurors will conduct 
its first annual property and casualty 
insurance seminar for its agents and 
certain company personnel Jan. 29-31 
at Western Skies Hotel, Albuquerque. 
The instructional staff will include 
Curtis M. Elliott, University of Ne- 
braska insurance professor and edu- 
cational consultant for National Assn. 
of Insurance Agents, who has taught 
similar seminars in several midwest- 
ern states; Richard C. Allgood, execu- 
tive secretary of Nebraska Assn. of 
Insurance Agents, and Thomas E. 
Speer, executive secretary of New 
Mexico Insurors. 





headquarters. 








We have moved— 


Our administrative office is now centrally located to service insur- 


ance agents throughout the country. 


We desire— 


To renew acquaintances with our former agents and to make new 


agency connections. 


We invite— 


Your inquiries and will cordially welcome all visitors to our new 


EXCHANGE CASUALTY AND SURETY COMPANY 


ADMINISTRATIVE OFFICE 


Grandview, Missouri 


13402 South 71 Highway 


Telephone South 3-3000 
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Lite Companies Protest Against N. Y. Ban On Multi-Line Sales 


amendment is being proposed by the 
insurance department. 

“This department, of course, has 
considered and suggested to your 
committee for its consideration areas 
in which legislation might be enacted 
to smooth the path for multiple-line 
operations on the part of fire and cas- 
ualty insurers. It has not proposed 
that the powers of life companies be 
extended to permit the doing of fire 
and casualty business. 

_“The insurance law forbids the do- 
ing of such business by domestic life 
companies. With a limited exception 
(which applies only to two foreign 
companies whose operations were rec- 
ognized by the enactment of section 
42(6)), the insurance law does not 
permit a license to be issued to a for- 
eign or alien life insurance company 
which is doing such business. 

“The reasons for so confining the 
operations of life companies are long- 
standing and relate not only to the 


(CONTINUED FROM PAGE 1) 


particular nature of life insurance 
risks and obligations but also to mat- 
ters of important social and economic 
policy. Under such circumstances I 
would like to be entirely clear that 
this department does not endorse the 
proposal for amendment of the law in 
this regard.” 

The most comprehensive testimony 
was that given by John G. Kelly, as- 
sistant general counsel of Mutual of 
New York. He quoted a recent state- 
ment by Robert A. Rennie, vice-presi- 
dent of Nationwide: “Property and cas- 
ualty insurers are moving rapidly to 
acquire life affiliates. Today more 
than 100 insurance organizations are 
writing all major lines and generat- 
ing at least 20% of the total premiums 
in life, property and casualty insur- 
ance.” 

“This entry into the life insurance 
field by other insurers,’ said Mr. 
Kelly, “has been occasioned in part 
by the desire of business to serve the 
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STOP! 
STOP: 





TO ALL INSURANCE COMPANIES 
IN THE UNITED STATES 


LOOK! 


If your firm has been searching for an inspection company that 
will meet your needs in QUALITY, COST and TIME Service on 
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LISTEN! 





an individual and personal basis for all types of inspection re- 
ports, for the states of Illinois, Indiana and Michigan, its 
ILLINOIS SERVICE BUREAU, INC. 





LOOK: 


competent inspectors. 





LISTEN: 








QUALITY—This is the most important facet of our report and 
it pays off to our clients in fewer losses, because of better and 
more selective underwriting. 

TIME—Rapid transmission of information to the underwriter 
is accomplished without sacrificing QUALITY by our central 
control system entwined with the use of highly trained and 


COST—Controlled overhead, eliminating waste, produces a re- 
port that pays for itself by increasing premiums in misclassifica- 
tion and weeds out undesirable risks that produce your losses. 


We number among our clients the finest names in the insurance 
industry. Let us add your company’s name to this list. Do this 
NOW by contacting ILLINOIS SERVICE BUREAU, INC., 209 





you in many ways. 


209 West Jackson Blvd. 





West Jackson, WA. 2-3743, Home Office. It will take only a few 
minutes of your time to make a telephone call or write a letter 
to us to take advantage of our inspection service that will help 


ILLINOIS SERVICE BUREAU, INC. 


WAbash 2-3743 


Chicago 



































Serving the American 
Agency System Since 1880 

















consumer interest through increasing 
the convenience with which related 
needs may be met. The efforts of this 
already sizable and growing section of 
the business are directed to providing 
a complete service—in this case com- 
prehensive coverages to meet all types 
of insurance needs—performed by one 
company or a group of companies. 

“This is only a reflection of similar 
efforts being made in many other 
fields of enterprise. In the insurance 
business these efforts are based on 
the belief that many developments, 
particularly in the field of office equip- 
ment, including electronic calculating, 
recording, bill and policy issue ma- 
chines, now offer opportunities for 
economies and other advantages in this 
type of comprehensive insurance op- 
eration which were never before pos- 
sible. 

“There is some evidence that this 
type of comprehensive service through 
a single organization is something 
that the public is interested in having 
developed. There is evidence that it is 
already a recognizable factor in com- 
petition and it can easily become an 
exceedingly potent force. 


Will Be At Disadvantage 


“If this trend continues, life insur- 
ance companies incorporated in New 
York manifestly will be at a disadvan- 
tage and in no position to defend them- 
selves unless the present law is 
changed so that they may enter, if 
they desire, other insurance lines. Un- 
til this change is made there will 
probably not be any serious study 
undertaken because it would be whol- 
ly futile if the present restrictions re- 
main.” 

Mr. Kelly strongly stressed the 
point that the New York statutory re- 
strictions that keep life companies 
from multiple-line operations “date 
back to an era which is long passed.” 

“Since that time,” he said, “there 
have been vast changes in the sense 
of public responsibility of company 
managements, in regulation to assure 
financial stability and in the many 
safeguards in materials and mechani- 
zation against the hazards of catas- 
trophic losses which existed in earlier 
and simpler days. 


“Rather outstanding success, long 
carried on without fanfare, of the 
multiple-line writing by the two large 
Connecticut companies already men- 
tioned appears to furnish concrete evi- 
dence of the best kind that there is 
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SCOTTISH UNION 
and 
NATIONAL INSURANCE 
COMPANY 


HARTFORD 2, CONNECTICUT 
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nothing unusual or dangerous or jppsitio1 
any way against the public interedan w1 
in having combination companies. he a P 

“In the light of these facts, fairnego enga 
and realism suggest that multiple-li} presi 
insurance operations should be madyardi 
a two-way street, so that domestithe fac 
life insurance companies, if they gran ac 
desire, may effectively compete in thwice ve 
broad insurance field. Otherwise, ligiate 
insurance companies incorporated igompar 
New York will be at a distinct anpusines 
increasing competitive disadvantageers ar 
both within and without the state dhe for 
New York—in relation to casualtpess tc 
and property insurance companiebwith th 
which are now permitted to engage ifHowev: 
the life insurance field. immedi 

“Therefore, we urge that the Nealty | 


York law be amended so as to permimende 
domestic life insurance companies, if Mr. ( 
the discretion of management, #ife ins 


provide broad insurance coverage ialty c 
other lines.” expecte 
Offers Data On Laws — 

Mr. Kelly offered for the record void 
compilation listing multiple-line flee§pe “pa 
which are headed by life companitkame sj 
He also placed in evidence a summattiesigne 
of the laws of the states and the Dis} Byist 
trict of Columbia showing whether tng co 
domestic life company may do a fit ite, s¢ 
and/or casualty business and the fing wa: 
strictions on insurance stock invesithe ma 
ments made by domestic life insurenjt mig} 

Ronald B. Swinford, vice-presidejs he ph; 
of New York Life, read a letter fromgisc]ose 
Clarence J. Myers, the companyitenera’ 
president and chairman. Mr. Myettory jy 
said New York Life has made no detthoyrt i 
sion to write other lines if permittébstablis 
to do so but does favor the proposépng oth 
amendment. were @} 

He said the law permits fire-catalty ¢ 
ualty companies to do a life insuthaye pe 
ance business and permits two prolMippinion 
nent life companies to do a fire-cafnterpr; 
ualty business, a situation that poin} «we 
up the inequity of the present lation in 
and calls for remedial legislation. ria ci 
emphasized that such legislation shoul jife ¢ 
contain safeguards that would oe basualt} 
a life company from getting too MUtHieve t} 
of its assets behind its general lintonstry, 
risks. 9 Wi 







Plugs For Legislation 
















Mr. / 

Frederick W. Read Jr., counsel &n ans\ 
Home Life of New York, said it woulfnd th: 
be “logical and desirable” to enact thout + 
proposed enabling legislation, thouéfeady h 


Home Life has no immediate plat 
for getting into the general lines busi 
ness and has not even discu 
whether it would do so if the la 
were changed. 

A letter from President James 
Oates Jr. of Equitable Society, read b 
the committee’s special counsel, Juli 
Wikler, former New York insuran 
superintendent, said the compall 
has no plans for writing general lin 
but Equitable feels there is merit tot 
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IS oF iposition that if casualty companies 
interefan write life insurance there should 
es. be a parallel right of life companies 
fairnego engage in casualty lines. 

iple-lij President John L. Cameron of 
’€ MadiGuardian Life expressed concern over 
domestithe fact that fire-casualty companies 
they gan acquire life companies but not 
e in thwice versa. He said it is not an imme- 
vise, lidiate problem for Guardian, but the 
rated ieompany gets a good proportion of its 
inct anbusiness from general insurance bro- 
antageskers and in time the tendency would 
state dhe for brokers to take their life busi- 
casualtmess to the life companies affiliated 
mMpaniewith their fire and casualty companies. 
ngage iiHowever, he said Guardian has no 
immediate plans to do a fire-cas- 
she Neyalty business if the law should be 
O permiamended. 

anies, ij} Mr. Cameron pointed out that if the 
lent, iife insurance subsidiaries of fire-cas- 
erage ialty companies grow as they may be 
expected to grow, the subsidiary 
should in time have more assets than 
the parent company, so that the “child” 
record gyould be of greater significance than 
ne flee&he “parent,” bringing about much the 
mpanitkame situation that the present law is 
) esigned to prevent. 

Buist M. Anderson, vice-president 
nd counsel of Connecticut General 
ife, said the reason he was testify- 
the Ting was that his company’s interest in 
_ InVéSithe matter was so widely known that 
Insureyit might have been thought strange 
























Myeltory judgment in the state supreme 
no dethourt in New York county seeking to 
stablish that Connecticut General 
nd other companies in a like position 
were entitled to acquire fire and cas- 
alty affiliates, which thus far they 
have been prevented from doing by an 
9 ProMppinion of the state attorney-general 
fire-cas nterpreting the insurance law. 
at poll} “We don’t relish the present situa- 
sent rm in which a fire or casualty com- 

vd can acquire a life company but 
life company can’t acquire a fire or 
Wrasualty company,” he said. “We be- 
uvlieve the present law has been mis- 
ral linfonstrued and if not, that it is in con- 
lict with both the federal and state 
onstitutions.” 
Mr. Anderson said a complaint and 






























unsel en answer had been filed in the suit 
it woWMnd that a stipulation of facts was 
snact Wbout to be signed and perhaps al- 
, thouéfeady had been. A motion to bring the 
te plat 
nes bus 
discuss a 
the la - - 
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case to trial soon is expected, he said. 

The committee chairman, Sen. Con- 
don of Yonkers, said the committee 
doesn’t anticipate putting in a bill at 
this session. The hearing was entirely 
exploratory, he said, adding that he 
himself has no position on the ques- 
tion. 

“We’re just here to find out what 
the score is,” he said. 

Several other life companies filed 
statements with the committee in fa- 
vor of the proposed legislation, in- 
cluding Paul Revere-Massachusetts 
Protective and United States Life 

Besides Chairman Condon, Vice 
chairman Frank J. McMullen, Brook- 
lyn broker, was the only other com- 
mittee member present. 


Digest Of State Laws Given 


The compilation of state laws filed 
with the committee by Mr. Kelly listed 
13 states as permitting domestic life 
companies to write fire and/or cas- 
ualty insurance if permitted by the 
company’s charter: Alabama, Alaska, 
Connecticut, Delaware, Georgia, Maine, 
Mississippi, North Dakota (stock com- 
panies only), Oregon, Rhode Island, 
South Carolina, Tennessee and Wis- 
consin. 

In the remaining 38 states a domes- 
tic life company may not write fire 
and/or all casualty lines except where 
permitted by a “grandfather clause.” 
In some of these states domestic life 
companies have authority to write 
some forms of casualty insurance, 
e.g., employers liability insurance. 


Some States Impose Limit 


It appears that the investment laws 
of 34 states would permit a domestic 
life company to acquire a fire and/or 
casualty affiliate or subsidiary. 

In the remaining 17 states the in- 
vestment laws do not expressly au- 
thorize a domestic life company to ac- 
quire a fire and/or casualty affiliate 
or subsidiary. 

Mr. Kelly submitted lists of multi- 
ple-line groups headed by life com- 
panies, by fire orcasualty companies 
and by non-insurance corporations, 
such as Sears, Roebuck. Following is 
the list of fleets headed by life insur- 
ers: 

Beneficial—Beneficial F.& C., Bene- 
ficial Standard Life, British Pacific 
and Fidelity Interstate Life. 

Aetna Life—Aetna Casualty, Aetna 
Life, Standard Fire. 

Travelers—Charter Oak Fire, Trav- 
elers Indemnity, Travelers Ins. Co. 

Peninsular—Peninsular Fire, Penin- 
sular Life. 

Bankers Life & Casualty—Bankers 
L.&C., Constitution Life, Dubuque 
F.&M., Gotham Life of New York, 
Life Insurance Corp. of America, 
Manhattan Casualty. 


Old Republic’s Setup 


Old Republic—Old Republic Ins. 
Co., Old Republic Life. 

Security Life of North Carolina— 
Blue Ridge Ins. Co., Blue Ridge Life, 
Security Life & Trust. 

State Capital of North Carolina— 
State Capital Ins. Co., State Capital 
Life, State Life of N. C. 

Surety of South Carolina—Liberty 
Life, Southeastern Life, Surety Ins. 
Co., Surety Life. 

Interstate of Tennessee—Interstate 
Fire, Interstate L.&A. 

Great Southern of Texas—Great 
Southern Life, Sentinel Indemnity, 
Superior Ins. Co. 

State Mutual of Flint, Mich., has 
moved into its new building at 2776 
Flushing Road. It had been located 
at 702 Church Street for 30 years. 
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This Leading Building, in the Center of Chicago’s Insurance 
District, offers unusual space opportunities for top-flight firms in 
need of modern and efficient office quarters. 


AVAILABLE NOW 


2500 Square Feet—Executive office has paneled walls and private 
toilet and shower. Excellent general office area. 





3450 Square Feet—5 fine private offices with large general office 
area. 





Spaces will be remodeled to individual requirements, including par- 
titioning, fluorescent lighting and acoustic ceilings. 
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